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1. At & o208 &Y
7} B4 54
S g, AYE SHe ARIBUL §99 HolT nged A4

d 5402 Wireh gPefre FAol A7 595%, 620%= 9449 Hoh &
do}, el JHF A= o] 247t 62.9%, 76.8% = Wkth At
B} E¥E UYde 60t 279% 2 7HE B, AP IE 5007 22.0%

re

2 7V gol 42 504 ool A 620%F AA W, AFE 407)

7} 343% 2 71 Bokal, 439 g= 30t7) 41.1% 2 7 BATHE 5).

F 5 JeHEE 4 54 &9l 2, (%)
Rk 4R A R R | X®
N i 66(59.5)  62(62.0) 26(37.1) - 13(23.2)  167(42.4)  30.41*
o 45(40.5)  38(38.0)  44(62.9)  57(100.0) 43(76.8)  227(57.6)
29401} 9(8.1) 14(14.0)  13(18.6)  14(24.6) 16(28.6)  66(16.8)  126.39*
30~394 12(10.8)  10(10.0) 12(17.1)  25(43.9) 23(41.1)  82(20.8)
- 40~494 21(18.9)  14(14.0) 24(34.3) 13(22.8) 14(25.0)  86(21.8)
50~594 26(23.4)  22(22.0)  9(12.9)  4(7.0) 2(3.6) 63(16.0)
60~694 31(27.9)  19(19.0)  9(12.9)  1(1.8) 1(1.8) 61(15.5)
70410]% 12(10.8)  21(21.0)  3(4.3) - - 36(9.2)
A 111(100.0) 100(100.0) 70(100.0) 57(100.0) 56(100.0) 394(100.0)

* p= <0.0001, AWE ARANE Aojs BANS A7 Ak
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N

st o] 44.1% @492 73
2| e} AR
9.1%(2871), 80.4%(457)Z 7} BTt

AA Aoz Azl

AAZ 77 He]

48.0%(1897) 2 FolaA wekor], B8 Wzhe} 4R THE 2H7h 541%(60

), 69.6%397)7F AEAF A8t U=

= Wik gE o] 533%(327)),

SEl

B TH= Aol 743%(29

71Bo 2 A& A Gl A

=

® 6. JAeHEE 57| 54 @9 A, (%)
Wz B A AR Ao A X
7ol 24(21.6) 19(19.0) 57(81.4) 28(49.1) 45(80.4) 173(43.9) 144.64*
5& Hed 26(23.4) 46(46.0) 29)  7(12.3)  2(3.6)  83(21.2)
TH T 12(10.8)  8(8.0)  1(14)  3(53)  2(36)  26(6.6)
dshE 49(44.1) 27(27.0) 10(14.3) 19(33.3)  7(12.5) 112(28.4)
Mg 60(54.1) 34(34.0) 31(44.3) 25(43.9) 39(69.6) 189(48.0) 27.88
Aoy B7LAK, A 18(162) 28(28.0) 21(30.0) 19(334) 8(143) 94(23.9)
L Aaw 20(18.0) 21(21.0) 11(15.7) 6(10.5)  6(10.7)  64(16.2)
A2, 534 AF  13(117) 17(17.0)  7(10.0)  7(123)  3(5.4)  47(11.9)
A 111(100.0) 100(100.0) 70(100.0) 57(100.0) 56(100.0) 394(100.0)

* p= <0.0001, 1) ™+,

A

%%, 2) 3529 9
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E 7. 42X9 W, A3 gB5UH T 9] 7, (%)
NSRS 2] ZAH Y sk SHA
W= 10(16.7) 9(15.0) 9(15.0) 32(53.3) 60(100.0)
48 29(74.3) 1(2.6) 2(5.1) 7(17.9) 39(100.0)

T SAAY A8 Fo

kL] et ofstE o] EAYo] WAEE P57t 88.6%(3491)E A58 HV}

n)&ate] EAo] WA E AL 10.7%@27) Btk BAZCZ folaA S

ow, 53] AF7aY HF e B4 e} AFL]Hrt 247 314%

(227), 125%(7)2 & Js8fEH1d Fo3 A4 AT 8).

# 8 NEHEY R Y olf @9 A, (%)
e QYelz A3 AR ez X*

5248 Ay 111(100.0) 92(92.0)  47(67.1)  52(91.2)  47(83.9) 349(88.6) 15.10*

g &y vF 8(8.0) 22(31.4)  5(8.8) 7(125)  42(10.7)

Ak $1ut 1(1.4) 2(3.6) 3(0.8)

A 111(100.0) 100(100.0) 70(100.0) 57(100.0) 56(100.0) 394(100.0)

* p= <0.001
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A278%) 0.2 7M Bka, a3vF 107(185%), E5 vlithA o)

27y 871(14.8%), A7AEA 27(3.7%), FAEE & T, gvlE

(3£ 15)
5. 839 o5dge] B AL HE @9 2, (%)
Sl Hy _;':H%]— ) ar A= A
Aods FEE St sue o A =R g gy W
¥4 2 2 - - - 1 7 15(27.8)
B E 5 - 1 1 - - 2 1 10(18.5)
qE - - 2 1 - - 4 8(14.8)
H| o) 3 2 1 1 1 - - - 8(14.8)
273 & - - - 1 1 - - - 237)
THT= - - - 1 - - - - 1019
HYPEoY - - 1 - - - - - 1(1.9)
FHHER - - - - - - - 1 1(1.9)
7)€} 2 1 - - - - 3 2 8(14.8)
A 12(222) 5(9.3) 5(9.3) 5(9.3) 2(37) 1(1.6) 16(29.6) 8(14.8) 544)(100.0)
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st oAb WA Vg FEo] v dAdE Fee 28900
734% 920w, AYAHFZE FYAF AhFTo] 61.9% HAEYF 2E]
114%=2 #AFEA3, AsAE5E2 FAFHSEZ {3 Aol7t AJT
(p=0.007). 2B HF aFo] AMYAFZ Add B XFHet A7}
Z}7y 214%(157), 214%(127)2 o2 8 FEo| vls] FojstA =%,
ojgAtal A diaE Wel] AMAMRIL flvt #aE A5
2 AA JEEA He 249%E EAHJEY AEgdE F st
29.7%(337) = 714 Edoh

JeEA AYPZAFde wiAowE AZd A7F 51.7%(047)0) 1, HH
A Fo] 20%(797), ANAEAZHNLIZ 2H2AH B A7} 16.0%(63
), At e FAE T2 A7t 122%487)0l1a, NEHEEE H

A

TH(p=0.001). BEAZFL oFAt Ao U3

=
1o
it
2
=

A AR QAuka Bo) ol 9A B Sl 2AAAE W9

2 A" 42, A RolA ol it



i 16, AEREE AN 2 A A @9 A, (%)
R AP A3 AHER1F AE el X
FoO B A~E 70(631) 67(67.0) 37(52.9) 35(614) 35(62.5) 244(61.9) 27.33*
A AR &% §(7.2) 4(4.0) 15(21.4)  6(10.5)  12(21.4) 45(11.4)
AHE B gle 33297)  2727.0) 16(229) 15(263) 7(125)  98(24.9)
7eh 220) 229  1(18)  23B6)  7(18)
ol 54(48.6) 48(48.0) 36(514) 34(59.7) 32(57.2) 204(51.7) 32.52%
e ARAZ 32(288) 21(21.0) 7(101)  1526.3) 4(7.1)  79(20.0)
A% x40 17(153) 21(21.0) 14(20.0) 4(7.0)  7(125)  63(16.0)
Hsh- A 82 101100) 13(186) 4(7.0)  13(232) 48(12.2)
A 111(100.0) 100(100.0) 58(100.0) 57(100.0) 56(100.0) 394(100.0)

* p=0.007, ** p=0.001
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Folgoler gmAbm Azl tal gzelA AR} drkn B
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a1

Aoz Yeh A Fo)&L 675%2 B AT(E 19).
A 2 o7 YT IREAQl 54 w2 3feo|go FAAL AolE
287 98l FhelAlF AR AAIskATh

AaaEE oje2 Wt 69.2%, 8893 64.8%, A7 61.5%, HH-<0
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7 805%, BBYH 63.8%= ARAFA7} 7 =i, XFHUt 7 kot
SAACE FoF Aol= ATHp=0.328).

slzte] ARo] wE Fo8e ool 720%= FA 612% Rtk =9
oy AR FoF Aol= ATHp=0.069).

lzto]l Ao wE o8& 304 vvho] 66.0%, 300 62.9%, 40TH
66.7%, 50th 75.6%, 60th 71.4%, 704l ©]4 625%% 50th7} §Hejgo] 744

3L, 30ti7F 7P wskeu SAA SR #F93 Aol 1A TH(p=0.766).
87| EH E Fg&e MAYgd 709%, B 59.3%, =

He 63.6%, Nt Y 68.6%% /MUl 71 =31, It o] 713 &

Hee AgE Exd wE doee He 1%, 47-9d-ddE

o
o
all
N,
rJ
o

68.9%, A= 65.9%, Het-TH - AFE 51.5%= A& $1X
Fojgo] Mg w1, Aeh-TH-AFE MY ERoy SAHSE Fost
2ol AT (p=0.192).

8o AYAFl WE FJELS FYAF 2T 701%E AW

T 2EA 533%RT FAACR oAl EATHp

o At ZAde] wE FolEe ARVIAN 97" A57F 645%, €&

0.042).
A} AVBA 69.4%, Aol LAA] 767%, NE ATHFA 781%, FE EE

A5EA 700%, 71Eke] A$ 200%% X8 &7 v]Fo] te B EAA
5

o gelgol g Bk EAHO F993 Aolt FATHp=0.119).
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® 17 34 2 g57|# EAE FoE w9l A
Zol(A
anas JO6T wy weew
n=394 n=289 n=195 67.5
Azz= Wz 111 78 54 69.2 463 0.328
A3 e 100 71 46 64.8
] 7} 70 52 32 61.5
AR 57 41 33 80.5
eI 56 47 30 63.8
%] =1 167 121 74 61.2 3.31 0.069
o 227 168 121 72.0
Sk 304 | 7t 66 50 33 66.0 257 0.766
30~394] 82 62 39 62.9
40~494) 86 66 44 66.7
50~59A4] 63 45 34 75.6
60~694] 61 42 30 714
704 0] 36 24 15 62.5
Jgg718 A9 173 127 90 70.9 252 0.471
T He 83 54 32 59.3
WY 26 22 14 63.6
s R 112 86 59 68.6
A4 g 189 138 98 71.0 4.74 0.192
A71,A0%,7d 94 74 51 68.9
7374 64 44 29 65.9
At FH AT 47 33 17 51.5
AMALS  FJYgR A E - 244 171 70.1 412 0.042*
AT &~ - 45 24 53.3
A= A% 213 166 107 64.5 8.75 0.119
Ny 51 36 25 69.4
Jopp—— X_JOH ] 36 30 23 76.7
A& 40 32 25 78.1
A= 30 20 14 70.0
= 24 5 1 20.0
* p <0.05
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Folol GHL vXE B L AR/ WSS sefsr) A 27

g = Yo ws] Xe] FFeojgeo] 036u](95% CI 0.14-0.97,
p=0.043)2 FAFHoZ Fo5tA Lt

e Al A, g8r|HY FHAME FI&d FFS vA=
W7 gldlon, oar#e A9E Rxe AfG-FHAFEIE Age
0.3581(95% CI 0.14-0.84, p=0.02002 A& F2x3 g5 7| HI3] {9
A Fojgo] Wkt

589 AYAFo] e FolEe AR hEC] FoIF AT
0.418](95% CI 0.19-0.89, p=0.023)Z A JF AE A9 Fo|&o] FoloF
A s Huh folatA wekth

ggAta AdpEEE A58 vFA Fo|&o] N m7IZto] Axd
735-2] 3.89u1(95% CI 1.35-11.18, p=0.012)= &I} n|FAY] Foj&o] F9
A =9kt
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E 18 Pl G WAE B4 2 mI)W WS

Odds

95% 2 FH 7+

Ratio sraw, Aaa p-value
Aaads i 1.00
R 0.68 (0.28 , 1.65) 0.391
2 2 0.36 (0.14 , 0.97) 0.043*
AR 7 1.12 (0.36 , 3.51) 0.848
3% )3 0.50 (0.18 , 1.36) 0.171
3 =1 1.00
o 0.58 (0.30 , 1.11) 0.100
ek 304 =] 7F 1.00
30~394 0.90 (0.38 , 2.17) 0.815
40~49A) 0.82 (0.35 ,1.91) 0.640
50~594] 1.77 (0.65 , 4.78) 0.262
60~694] 1.02 (0.36 , 2.91) 0.973
7041 0] 0.79 (0.24 , 2.62) 0.695
gu71# AAgd 1.00
R B 0.47 (0.19 , 1.15) 0.097
TP 0.45 (0.14 , 1.44) 0.180
g 0.65 (0.30 , 1.39) 0.265
A A 1.00
71,934,744 1.10 (0.54 , 2.22) 0.791
3% 0.98 (043 , 2.23) 0.956
R A o e 0.35 (0.14 , 0.84) 0.020*
A FooF &F 1.00
A er 2% 0.41 (0.19 , 0.89) 0.023*
44 gl - -- -
7€} - - - -
Atndd A57| A% 1.00
A 1.44 (0.54 , 3.84) 0.462
&l 2.25 (0.75 , 6.78) 0.150
aavE 3.89 (1.35 ,11.18) 0.012*
Ars 2.00 (0.57 , 7.02) 0.279
7)€} 0.10 (0.01 , 1.01) 0.051
Area under ROC(c statistics) 0.706

* p <0.05

_42_



)
P
b
B
I
4
xh
1o
il
2
A
e
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=

MHE 7 k3, 5009Hdold 10005 R 17.9%(3571), 504

o

12.8%(2571), 505k o]’ 10077 7F 11.8%(2371), 10009 ]/ 3000%F

PRk 10.3%(207]) o8 #4Ho] AFEEE YehlA g3t

2
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oX,
A
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o
i3
o=
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A
o
oflt
fo
_Vi
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o
o
)
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ofN
o
fru
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)
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* 19 AEHEE FoFd 2X ol A, (%)
el = RE 2R AR ARl AEes A
50RHA W 3(5.6) 4(8.7) 5(15.6) 7(21.2) 6(20.0) 25(12.8)
1002k m| gk 4(7.4) 5(10.9) 7(21.9) 2(6.1) 5(16.7) 23(11.8)
5005+ PRk 21(38.9) 20(43.5) 15(46.9) 9(27.2) 12(40.0) 77(39.5)
1,0007F 7] 7k 15(27.8) 11(23.9) 2(6.3) 7(21.2) - 35(17.9)
3,000+ 9] ¥k 7(13.0) 3(6.5) 2(6.3) 3(9.1) 5(16.7) 20(10.3)
5,000+ 1] ¥+ 3(5.6) 2(4.3) 1(3.1) 2(6.1) - 8(4.1)
13w gh 1(1.9) 1(2.8) - 2(6.1) 2(6.7) 6(3.1)
1fe]% - - - 1(3.0) - 1(0.5)
A 54(100.0)  46(100.0)  32(100.0)  33(100.0)  30(100.0)  195(100.0)
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ol 87 @ olmrlwe] Awkd S4d w2 FolFy

el 19509 F hela el 1433,665545¢ 0 2 A H AL, Fe

all

oo BT} AFEEE A Qob B % AB/W AW HAo

=

2 s d zeolE A7) 98l HIESFH A (Kruskal wallis test)S 4

A Jd FolEde FAHSE Fo3 Aolrt ARen W
7,386,904¢1, A 93} 6,099,9459, X7} 3,754,844, AR} 12,474,8589,
AR 7411667908 AFRAAT} M Eal, A HTF M @gkor, ¢
oFd BRI wWE FYFE FFHU) 3,100,0009 02 7HF =a, X3
7} 1,350,0009 .2 7}F w9kt (p=0.010).

o] Ade wE B Folade ool 78800372 HA
6,488,934 Bt} =kou FAHCRE Fold Aol gltH(p=0.075).

Aty Age wE Ho FojadS 304RRE 51172739, 30TH
13,594,424, 40t 5,671,3649, 50t] 4,017,076, 60th 8,540,249¢1, 70A)<]

d 6,152,333¢4 2.2 307} 71 =41, 30AF|Rke] 71 wtou BAIH o E

S57ie Fiel wE Fd FeF AL Ao 6,049,3894,
o 5,077,328¢, TFHY 10,067,490, tist Y 9928834002 FFHY
o] BAHCE fFostA M =i, Wde] /b wen, F95e T
Hlo] 4,500,000 0.2 7Hd =i, Qo] 1,350,000 0.2 7 W
THp <.0001).

57| ANAYE EXo wE HF FoFAL & 8809414Y, 73



71-A-- B L= 5,571,837, AT 6,668,1259, HEH-5H - AF 5,459,040
o7 ANgol NF =3, A7)-AHA- AL A Ggo EARNORE &
o] gk ztol= UATH(p=0.524).
oz le] AZMATe mE Fe|ThLS FolofF ~EA] 8245575912
2 AR 2F A 98634498 BAFoE FolatA E%Thp <.0001).
oJgAta Adte] mE FIFHLE XTI AFA] 4,804,699, T}

AFA] 13,345,805, ol HHAIAl 20,476,290¢), X7 &I FEA] 1,064,600

9, 5% EE A5EA 288199902 JEE Adstn ezt waw
A9 grelzdo] A w9k, &3 vIFA 7 RekHp 0001).
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® 20. 3 E o57|H EAE a5y 949 . 4
Hl=(7) ot ik \ ~
n=195 7,352,131 2,500,000 X* p-value

Aazad2 Yz 54 7,386,904 3,000,000 13.27  0.010%
A5 7 46 6,099,945 3,100,000
e 32 3,754,844 1,350,000
ARl 7} 33 12,474,858 2,240,000
A48 9=} 30 7,411,667 1,600,000
3 L} 74 6,488,934 3,000,000 3.17 0.075
o 121 7,880,037 2,000,000
A 304 | 7t 33 5,117,273 1,900,000 9.75 0.083
30~394) 39 13,594,424 2,000,000
40~49A4] 44 5,671,364 2,000,000
50~59A) 34 4,017,076 2,620,000
60~69A) 30 8,540,249 3,250,000
704 012 15 6,152,333 5,000,000
ozm7F Ay 90 6,049,389 1,350,000 2328  <.0001*
T He 32 5,077,328 3,100,000
T 14 10,067,490 4,500,000
e 59 9,928,834 4,000,000
A & 98 8,809,414 2,600,000 2.26 0.524
71,903,734 51 5,571,837 1,500,000
A2 29 6,668,125 3,000,000
A FH AT 17 5,459,040 3,000,000
AT FHYF &F 171 8,245,575 3,000,000 21.75  <.0001*
Aol A% 24 986,344 750,000
At A X771 4% 107 4,804,699 1,700,000 60.17  <.0001%
Nac's 25 13,345,805 5,000,000
7ol 23 20,476,290 7,500,000
avE 25 1,064,600 600,000
M= 14 2,881,999 2,500,000
7] e 1 48,000,000 48,000,000
Z AY=9 1,433,665,545
*P <005 * < FAZUATRE T A B F2 BEE A ZAAA AF
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ah gelgede] GBS WAL W

FolFd] FFgS wAE B2 9 gus|Re] Iwd 5L votal
7] 918l gelF o] Fold RIZ wE Ao= sPgeta, EEe] TR
of WE p-valueE: B3] 2471 A4S BT AT & IolF AR

gog FA3H

Aol AP FojgHo] el 2.99u](95% CI 1.55-5.75,
P=0.001)2 2377} el vls] FejgHde] fFolstA =kt

ghatel Aol A  30the]  Feolg o]l 304w el 22181(95% CI
1.35-3.61, p=0.002)& 30th7} 304" vtell wBls} HeF o] FostA =2
=3

el i w7 FTRAAME FAFHel Fofg dFS v
= W7 gl

A8/ NG BIFoA A7 AW-AU=d AT 857 H

1

o] Feho] AL2] 0.58](95% CI 0.32-0.76, p=0.001)F A&l vl <3}
Al ESkTh

gEAta Al et e AYAFE AT ATAY FolT
Jo] Foloi £Z A 0.1781(95% CI 0.05-0.53, p=0.002)F AW|F £
TS AANRRE & B9 g el FosiA wEskth

JEAtn AEE BAZL ARG A5 FoF AR/ AY

vl

rr

B 75l Hlal 5.258(95% CI 3.04-9.06, p <0.0001), Fof7} LA 25
o2

S X777 A" F$-2 038)(95% CI 0.10-0.89, p=0.031)Z X & 7|7t

12

i)

9.1181(95% CI 5.37-15.46, p <0.0001) ¥=¢tal, X7 &EFHU|FAY 3
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Odds 95% A= 3k
Ratio sret, Aok p-value
g Wz 1.00
EERE 0.77 (0.45 ,1.33) 0.351
22 1.96 (0.95 , 4.05) 0.068
AHQl 1.41 (0.78 , 2.56) 0.260
e 2.99 (155 , 5.75) 0.001*
3 o 1.00
o] 0.67 (0.44 ,1.02) 0.061
A% 294 ol&} 1.00
30~394) 2.21 (1.35 , 3.61) 0.002*
40~49A) 147 (0.85 , 2.56) 0.170
50~594) 0.84 (0.43 , 1.63) 0.602
60~694 1.31 (0.69 , 2.51) 0.407
704 ©]%% 1.05 (0.46 , 2.38) 0.915
gu71# Adedd 1.00
T B 1.77 (0.98 , 3.19) 0.060
T 0.68 (0.38 , 1.22) 0.195
et 0.97 (0.66 , 1.43) 0.869
A9 A& 1.00
871,934,734 0.50 (0.32, 0.76) 0.001*
8% 0.98 (0.59 , 1.65) 0.949
e}, 5 A5 0.57 (0.30 , 1.06) 0.078
AT FoR &F 1.00
AT &% 0.17 (0.05 , 0.53) 0.002*
4 9l -
71 €} -
AtnAd Az7)1F A% 1.00
Abvd 5.25 (3.04 , 9.06) <.0001*
ol 9.11 (5.37 , 15.46) <.0001*
v F 0.30 (0.10 , 0.89) 0.031*
M= 1.02 (0.39 , 2.70) 0.968
71 e} -

* P <0.05
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=ABSTRACT=

A Study for Analysis of the Current Status of Medical Disputes
and the Characteristics by Medical Department
(Centered on the data of 2006 Korea Consumer Agency)

Eun-ha Shin
Department of Public Health Law and Ethics
Graduate School of Public Health Yonsei University

(Directed by Professor Soh Yoon Kim M.D., Ph.D)

Despite continuous increase in medical disputes, open discussion by
medical providers about problems of medical malpractices has been put
under a taboo due to social recognition or legal and institutional
obstacles, thus practical data of the scale, type, result, and solution of
such medical malpractices during medical service are being accumulated
to a very insufficient degree in Korea.

Based on this background, this study was attempted to prevent
similar forms of medical dispute from occurrence and provide
fundamental data to prepare reasonable dispute resolution system by
analyzing the current status of medical disputes and the trend.

As study material, the dispute cases from major 5 medical

departments of internal medicine, orthopedics, dentistry, obstetrics and
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gynecology, and plastic surgery were selected among the medical
dispute cases which had been raised to KCA for relief of medical
malpractices in a year of 2006.

As study method, frequency analysis and crosstabulation analysis on
the general characteristics of medical dispute cases from major 5
medical departments and the characteristics by medical department were
conducted with a statistics program SPSS 12.0, and those characteristics
were categorized. In Step-1 analysis, significance among the general
characteristics was identified through x2-test and Kruskal wallis test. In
Step-2 analysis, the general characteristics of patients and medical
institutions which might influence mutual agreement were analyzed
with logistic regression model and those which might influence an

agreed amount were analyzed with Poisson regression model.

Major findings of this study are as follows:

1. For age, aged patients of 50 years or more were significantly
more in internal medicine and orthopedics compared to the other
medical departments.

2. For type of medical institution, clinics accounted for the most
part as 43.9% and for regional distribution of medical institutions, they
were most distributed in Seoul as 48%.

3. For cause of medical dispute, occurrence of adverse event or
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aggravation of the disease accounted for the most part as 88.6%; in
dentistry and plastic surgery, low treatment effect accounted for
significantly more part compared to the other medical departments.

4. For content of medical accident by department, delayed diagnosis
of cancer accounted for the most part as 27.9% in internal medicine,
infection after surgery as 19.0% in orthopedics, low treatment effect as
31.9% in dentistry, damage to a neonate after delivery and delayed
diagnosis as each 11% in obstetrics and gynecology, and a scar after
surgical procedure as 27.8% in plastic surgery.

5. Among total medical disputes, the cases judged to result in
medical accident due to medical staff's negligence of duty care or
explanation care accounted for 73.4%; negligence of duty care accounted
for 61.9% and that of explanation care 11.4%.

6. In dentistry and plastic surgery, the cases judged to result in
medical accident due to medical staff’s negligence of explanation duty
accounted for each 21.4%, which was significantly higher compared to
the other medical departments.

7. An agreement rate means a rate of agreement made through
monetary compensation after agreed recommendation is made for a
dispute judged to be attributable to medical staff for the medical
accident. In this study, it was analyzed to be 67.5%.

8. An agreement rate by the reason attributable to medical staff

was significantly higher upon negligence of care duty as 70.1% than
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upon negligence of explanation duty as 53.3%.

9. As a result of controlling all the variables of patients and
medical institutions likely to influence mutual agreement, an agreement
rate was significantly lower in dentistry than internal medicine. After
medical accident, adverse events occurred, where an agreement rate
upon low treatment effect was significantly higher compared to
extension of a treatment period.

10. For a mean agreed amount by medical department, it was the
highest in obstetrics and gynecology as 12,474,858 won and the lowest
in dentistry as 3,754,844 won.

11. For a mean agreed amount by the reason attributable to medical
staff, it was significantly higher upon negligence of care duty as
8,245,575 won compared to upon negligence of explanation duty as
986,344 won. As a result of controlling the general characteristics of
patients and medical institutions, an agreed amount upon negligence of
care duty was about 59 times higher than wupon negligence of
explanation duty.

12. For an agreed amount as a result of medical accident, it was
each 525 times and 9.11 times higher significantly upon patient’s death

and disorder, compared to just extension of a treatment period.

Putting the above-mentioned results together, it could be found that

the aspects of medical disputes and the solution are different by
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medical department, and similar medical disputes are repeated by
medical department. The most desirable method of dispute resolution is
to prevent a cause of dispute to the root. However, it is actually
impossible thus continuous efforts should be made to efficiently solve
medical disputes through further studies by analyzing the characteristics
of medical malpractices and disputes by medical department from
various angles to prevent medical malpractices as many as possible and
establishing reasonable criteria for resolution against disputable medical

practices.
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