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1. a7 973 & 984

Az oms AAA Bhow e fol weh %A Az oA

s dA4sks FAR wEsksia oAtk HEH Al o Eed

2 ooke Avld AFYI BF, 10l P F5 A7e) Bayel A4
o (@FEEAA, 2014). olo] we o BhulAe gge] F5stn gon
auld At 448 59 weHol YFHE 5 (FFRAANIATY,
2013) olmABl Bkl @A aulAzAY don MIET ALS
o 4 itk E#, oleld W Aude §72 FEAE §54 A

avlg B9 BN 2RSS 8T8 AASAG (B8, 2003).

S IENE ML I PES IR R SIE N EE S g e
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rot

2010 AR RAE7|ER T} R Rl FUteke A Al omanAt
o] FolArke AR Q75 A= ofE dd oJmele] Y, F
4 Fol dastthe AL Adgd oy A5 Fa W v vk

g AH] A~ Fofe]l FQ3st FAIZF H SAeHHS v =g (Institute
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of Medicine: IOM)9] X 314 ‘To error Is Human: Building a Safer Health
Systew €] AH olF AslH @Al AT, olF Fu-sjHow Bael
ol @A) Foisl elgrol FEHL YW FobA A e mavAe 9

g e FAAA UF ATe o8 % d8A FAE o @
(

Fh AREAD (AR B, 2013) Y Ao Bl BF 2m A
AP} AASE 5 dmanAe gRANs o]§@F % A4S RS

Aol moli QAW oleld A4 ATE ofd ZVWAR Hxe] AW,
A

Az g gAebd A4 dTtel dobrt ole] F&FE miA= sl tE o

ool M A E kS o, FARPHAAN Fad Jde st JRARAY

Akl 147 wguolol Gl o manlAe] e 2 A7 AR 7]
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AReFel BHe Neta dmAFAAL el A Pt maael i

E A JEF 2 SARbdZ S Al 7]ostaiat dhv
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I. gexuAe gaetas Aol

1. o manAe] BAtdel Ad 2 oy

Bk (patient safety)®] AFAA Aeol= “WEAY OA AE5E We
Absroll Al O o] el fldelut Abare] dErt gle AH, e 2Ed s
HEaLAk ke s ot & = glom olE Aol A ARREE oum o)
i < &

S 23t} (Baik et al., 2009). T, ‘olgAly oM QFo ot 2

T2 Qlste] Skxpel Al WA st B4 Al = ksl o 9 m](National
patient safety foundation, 2003)% A= 4 Jd11 ‘98¢ #HyE B
g fEle AFREs FHEEHe Hager v U (AAIEAZ]IF(World
Health organization [WHO], 2009)o.= & 4= Qi) m3k mj=r =53kl
(I0M, 2003) ‘fARFA" & 29l 52 F29]el 23 27 (eroor)= <
gk flafe] o’ olgbar Feojeta vk (Hwlg, 2011).

HEACRE AW A6 A3FNA ‘BeE wRE By #ete] =7

=i
i

=

DEREPSSERE

ol

A B wAdo Edle] BAolA WA EANAE Agels BN Bz}
el RARARAOT o= a7t BARAAL BT e} Y= AL

aw Aestar lar ARk EE ‘2 =7F, AUAAGA, B mr]H,
3}

BARY, B4 W B BEAL BAGAA I oY 2 AL PAES



A3l Aol BE s o2 skl Ut

olgAH| s Hoko]l Fad FAI7E H
of Medicine: IOM)9] X 314 ‘To error Is Human: Building a Safer Health
System’ o] A% o]F Ap3|H #Alo] Ht}. o E57|¥E WIS o8]
Zkeb 1] 7 B Jmiag o obdstal ¢h gk B ol EEE 7S

Ak Baysh watel F7b, Anel o

g xobd-2 w228k (Institute
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_>,i
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of\
ofN
=
ox
ro,
ol
1o
_)
N
)
o

7F B go] wAlstar glom o]Fo] AREA Ry JhEd Foldd AYE
B 313}l (Pronovost et al., 2003), T %< 9n7|&d AH|2E Hf
S v o M E omQFE Q% AR} F 58%7F ‘AW Thed o = QI

gk Aol ehal B s vk (10M, 2001).

SARbd & A 714 R8s dAste bdAbaLE FEdAl of Feof #A|glo]
om7I¥ WelA doju= BE TR o (error), A (mistake), Akl
(accident)Z X3} (Agency Healthcare Research and Quality;AHRQ), ©]
= o5 A Ast @ AHA & o BAE olstER owr|H 2k

A AN ES 7kl JAA 2o Basit),

201549 19 el x]  FHAed 2L omd Wl wa WE o] ¥
3 20164 79 M@ BT glon] AAHORE A olfi A
JAE BFHI G, EAH e A BAede] AFWE A1 S| Sluke

sty w= ) AR Go] FoaEoA xekd B WES vl
U 2] A9 200438 957 HIHAIE E)4E Y HrF 32 =
ol spekdoe] Bg Walo] AFHo] HAAIAS Fad FAR A= &

2 qlo] el A7] AATH AT, 2011).
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o, oA ool auAH el AFHoR £gHs] ASAT (QH

e

3}, 2009; A 5, 1998). olEAMH|AE =2 BIUVIAE X EH o2 A
& gl BobR JluiEE A4 FaAe 2 e SRy AR
4% 7)o azvds suagA FedeR PEs] ojga 77t
o w9 AREY] oYLk RAMAE I AA BAAY A9E
A A aE Audel wel AulAzAe] A% WA A BRI
Falol ulAets o FH 92 2 Hid (RAASATY, 2013), o]t
A GmAh AH s QAE7] AL wek Aul o] g AW o8
ool iz Makelr] AAseth, o
Aol §72 FEAZ 5 At §54 db 2HA FAY gmAsde] o
G Aol (433, 2003) ok FFA £uA % 4w A=eE AW
dzo FHo] Bad o B 5 o, olsh o] AT AgHE o
3

Aete RS Walels wac wAle] Mula AT, 2uR 7ke] g 1

A7 55 Aol FA

X
ro,



(o], 2009). ©] 72 19621 W= A dlEH o] A oA HE
Al zbE] o] k], kA, AEH, ohukd A FAAY wgA Fo] F7h
HEA ek Folm (A, 2012), Ul AE 2007d &
ZE B3 WE <A v sl Ak 2] JA H AT
BRIy A 599 Aol F4T F e gnivae dde
thet 2k D A 7ERe] A% i) AP §le] =Ute] HeE WS
A (A10x), 2) BAgdd #3 A (A1lx), 3) Hido]mn|zol

rU

sk A7 AZAA2x), 4) HES BAATS A (A13x)o|th. o5 H| A7}t
zbe A 7Ee 7F =7k BAA, AbE A, w3k 2w AR
A 28] 2 7] (C1: Consumer International)olA] A|AEH= 7]EA el Ag] o
S 7K & <4dY(Ther right to be informed), A1 (The right to
choose), St (The right to safety)e] EgHP 2 = HAL R 7| EH
A atAske EARxEY] Al S et dgdAn dAske As & F
I oole ddeet AR el AnxEA BAANE AR Fa4e HE
g Y EAMHAE Ansks HAoA o] F ) At B
of wetl kAE A JA| BAgH o oF & & 5 At

AHAE A E BT AL YEAMR[2Y eaaket

AL 2353 AR ZdHE v He HE dA st Aol

p

i)
ot K
i)
4>
%0
o
FA

of A&t ael A WA, dEAns H2d R B FdiEte o 7HAA
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o2 dgFY LvAdY = ARS] ARbAQl Al vk Aoy Alaet
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e
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Hio wgdons AYTE W, RGN Fis YRFNE B



of We HiAdel g =HE Tl dAefae SAATE 81l Hla 7]
= TEA A g8 Tl A T avA A eds A
& 4 ATk (o938 5, 2014). o] mobxl &HAke] e Y ol ikt

F A Hol (R AAFATY, 2013) o 84H|xte] @y d9E e
sk, MEA o R 3te A T3 o] =oHy] Al &g
T AT (R s 93], 2011).

g v e FAFAYEE HY FEE AAse 59 7HAA W
7 glelm =] - H o7 gxte] HE Fuol diE] AL LT
He 399 A7 £ 9 dgoron FrtEe ouiRAgoR <l o3
Woolyet HEA, AnAE ASEHA] SolAE GA] omavzbel e, A}
1A A g AFES el FYstal domn FoEH R O n i
el A7y FxiEejof grka AT 9l

HAAFE AT19(2013)9] AF Avte] wEw oz injxte] drl = AA
A ALE A A glo] om A ~E o] 8% £ e A, AH]s o] & HA
Aol Byks A7IE Aelrt FHofstrg Ay AstE fdAe sl FEE
AAE0 Bt AFAQ ®Weko] Aasitt shla AEs 5(2013) &Mt
2w AuzbA el tig Has gAeh, s 9 iAol AunjxtAele] of
& ¢l2jo] A HoloF Fhrtal &kt

T7be 71EA, ARSA A o] H3E AHRE] o m A~
ek o] &3 aTtel WLty ojmaiu|xte] MEAS Aarste] aujzte] dYE
TRAAZI7] 918 ohFeE AR A o] AEed 21 A3 By
of olgan| A7t WA ow WANolol dk= A7t AN AR FAAL
F7H, A EFEIHA FolAE mAn2e] AA e kG ofokE
Bg AR = Awad =Y. e, o m )@ oZAwe Sl 9

HA7IEE AAES T A AAE vk,

o

o

_10_



gt ST 2 eRRARd ol B WES AGSAT. £F, &
HAEe] W) mgv grel vy S5 98 20119 RA w9
8 & P4, duavAdd e 9% 49 TUAFEY 109 4D A
EFA/N T AR R o manAe] 4 LS PAFE 59
WA EiE shesgth, s 8A - AR weh An o, B4 nE

% i

= A3 e, 2uAe] Aoy 3
=)

4o 993} AaAol e A i Ao welAn] W8 (2002))
Aol A mEAES] A9 b Agel wsl ol 43 okxtel 7 Q= A

o e uh o BAus @A AuA fgat el s Hops
th. obd olsmawlztel Pelo] Y@ nelt FEe (LAANFATFY, 2019)
o] g o1} ol oA PEele] wAC A THo Bad Aol
e & 4 glvh.

ol sl Arel vt golst 54 wEol Biom el o mgA}
o} o] g auxte] A 7+ EF o] EAsta o] o $4Fo] whalE A A F

S A g BN A S B3 J& A AA] A|ZA ol E3}a)o]
ogAu|~ EBrk W mg] AgE ofds] Frbstal )t (o]93E] 5, 2014).
= A

Znjzke] e, AV EAAAS X3S Ay F5E AT AH
byl
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, 2013).
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(2014)> A¥)A;

3 5

o7 Ht).

el

SEESIRE

FAelth (Tuckett AG., 2004).

hyi|
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datow zAbE e o4
A8k, 2009), Ao vl& ¢
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1990dth o]
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WA fe F el
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2) A71AAgGe gk A E FHET
2 AT E Cox(1985)7F  AlFslel  AREd  The  Health
Self-determination Index(HSDI)E & ol<3(1988), %12} BFg<:(2004)°] ¥
bk A7 A7-2A ARE o] &silt. 2xm A4S wdstal, a3
A

£ 2Asta, dAd@Sel e Aol & 4 vk AR, Wl Hed A

o
i

=
ETE AgE] Astel ATEel SAE AFIREGA BYFORY
o

B olH|dE Eaf EgAFEd et F S Wkt & 127 E3o s sk

& 47H HokQl AVFEA QA Aol tiF gk, - 94 A5 o
WA, A7adol e A7 Aoz FAAEATE. Likert 58 HE=E H47t
FeTE FREALE AVAARE ot A AoE M - Jor B AT
of /o] A2 % (Cronbach’ s a)& .48 ©]it}.

3) Skl gk A SAHET

Aol M= SAebd] tiek 1A RE A o] 2013 4 - Hgh
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1 o) 9w B4

WAl A Qud Sqom AW, AW, 2B, 9, 3
AE, AT AL, il olg ME B2 wAlsdn, A7 AR F

2158 02 Akl dnkA 542 <F >3 A

Ad 3 Ao wWE EAogE WAool 24.7%(n=53) o]Ao] 75.3%(n=162)
2 ojxprb ggton dAme 30thrl 38.1%(n=82)= 7HF wekar, 40tH(22.8%,
n=49), 20tH(21.9%, n=47), 50tH(10.2%, n=22), 60tH(4.2%, n=9), 60| o]*
(2.3%, n=5)°] =o|AT}.

AE FEet dYo mE 5402 E AE A= 7]&0] 71.6%(n=154) =
7H wekem, wE(26.0%, n=58), 7]EH(2.3%, n=5)°] =olrt. st &
(67.9%, 146), 11ZE(21.4%, n=46), = °©]3}(5.1%, n=11), Wit Z=(4.7%,
n=10)¢] £O = HluA 8o},

AR B3] e EAorE T ESS BHA3 Algo] 26WoR
AA A7 12.1% 9ok, TS BHH7) 1-9do] 119(5.1%0) 2.2
74 E@ekar 10~19990] 97 (4.2%), 200 o] Aol 6'8(2.8%) ©]Att.

AF A3 omrid Wkl wE SAdoEE AF Aol A
54.0%(n=116), Al 42.3%(n=91), FA] 2.8%(n=6), = °|&7} 0.9%(n=2)= 1}
sttt gu7]d dENiEE Uil 129 wEdtal SEd iRt
28.8%(n=62) 2 7} weka, Ide] 1~2¥ WHE(27.0%, n=58), 37HYel 1-2¥
WE(21.9%, n=47), 670€ol 1-2W WHE(16.7%, n=38), 15| 1-23](4.7%,
n=10) W ok, FE WHEslE 9 87#e HYo] 49.3%(n=106), °]Yo]

29.3%(n=63), =3P 10.2%(n=22), k= 5.6%(n=12)= }E}



A s ARE de AR mE SAdoms Al A T ol

fl

g Abgto]l 71.20% 7PE wkem™  ef ¢ A o §@d Algo]l 74z}
23.3%, 5.1%%ch. <A, A71AAA, FARIde] gk ARE A= HARE
et AFo]  SlEulo] 47.0%(n=122), TVu el TS diFu A}
28.9%(n=75), °]&7]¥°] 10.9%(n=29) o= el <F1>
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(N=215)
Liken T A8 HWMEE®
qm I} 53 24.7
o] 2} 162 75.3
20 ~ 29 A 47 21.9
30 ~ 39 Al 82 38.1
40 ~ 49 A 49 22.8
A 50 ~ 59 Al 22 10.2
60 ~ 69 A 9 4.2
704 o] 5 2.3
T 0.5
7% 154 71.6
AZ A ) e 56 26.0
7€} 5 2.3
=% o]3} 11 5.1
e 46 21.4
5}e = 146 67.9
et = 10 7
g 2 9
BIRERS 189 87.9
1~9d 11 .1
TR u 10 ~ 19 9 4.2
201 o)A 6 2.8
A& 116 54.0
- oA 6 2.8
AT A A 91 42.3
o o3} 2 0.9
15490 1~23] A% 10 7
170l 1~23] A% 62 28.8
deE PR /Mo 1~23] A% 47 21.9
671Ldl 123 A= 36 16.7
1del 1~23] A% 58 27.0
ok 2 0.9
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2. &Aool dF A4

2.1. &gl AT A4 A=

A, Al E ] ek Q142 3.34 £
=

+ 0.61 9 +&

(N=215)
ddgel dig A4 BB + EFHEA
A, FA, AEZ gk Q14 3.3 £ 0.87
Folg Ao ek <14 2.99 + 0.61
ojrte] Aw ot & ek 214 3.85 £ 0.60
Helol Mo ddg Ad= 3.40 + 0.72
oA #H oA A= 3.90 + 0.63
3 It 3.55 £ 0.44
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T H
(N=215)
Hat A
4 A B
+ F=dA
A=, FA, Biioged #d dHgs PHoZ A 3.58 =+ 1.02
A mel eeutetel Babe FolAe G oAl U@ N
wak 14 A e T 3.08 £ 1.14
2ol gl e Aar)se e WA ey o
delol g e yshe Holth 299 + LAl
212 W7h A Bshe gele he) w52 ux Ane
Zofo} st} 2.85 + 1.18
oW kg AREY AE Wb AFT 5 Ao 2.08 + 1.07
L Apale] Azl BEE gE our|ise] H4RE
A7t glem Aol dak= JERrids 4.03 £ 0.96
Aee 47t o
BT vhe] eriEoh phEs ojabe] Awo)ri
o] W A o] Fo| U} 4,19 £+ 0.93
Sl b ww Qe ARy 9 the i B
EH—@_ ?_]é} /\4Dﬂ7]]»X]L ‘:X] ?%—o].oj—_]j‘ﬂ_lﬂr* °H 389 i 095
297t el A fojgihd, Ame  EX
Srorrlel . M atch = e 3.81 + 1.11
oabe] Ame i, AA B Be FEo N
qiggﬁo]q 352 T 102
elHel gl PaiAE Ry T e mE
ol g w7} ks 3.09 =+ 1.05
He v vhel e gddlM Ex ga oo 3.76 + 0.88
dde - Yol A e A= JrPel LaHE A2
o) 45 F=  vuict Eng Bow "o .08+ 0.9
the] alel] o abe] A7 Ag-eE 7k 1 AAE
%o}ofﬁm © e 4.23 + 0.89
Azagd g A} F5EW A9E o 4
%o}gg ;’jﬂq N ' B 400 £ 0.84
Az FAE Aol 3.57 + 1.17
L Apale] A gel BEE gE our|ise] HARE
dAe)7} glov] ApfRel s oE/lRe MEF 3.60 * 1.06
A7} sk
« =X



2.2. 4ity EAd ©E LA tE d4 Ax Ao

AW (P<.705), A(P<.189), AFA(P<.625), wHEAZ  HG7|7H
(P<.290), AZ/E)(P<.190), QA (P<.066)°] m Lol thgh 14
foli= 242t SAH o2 o3 Apol7} YISk, <32-3>

wolell wh ddefel] tigh 1A mel A de 1)) 200), 30T, 404 &
o2 w2 AeE ®ilow, 704 o) nRelA 7 W daes Bile
U AR foaiAE FRh(P<.378). 1 T WA 4y M=

= 20tjell M 6omZEA el AR el A 20thrE 7R wtan 60T7E T ok
Hl, thgrlao M= FAH R fofE 0.05 dtell A frolshA ot #
ol 0.1°]=F 7 wf folsitta & = e whE S8 A2 fores
AL AATH (P<.026) AFA el w2 Al o
wol AE7h 7 EaL o]t AFstE wel A

1

AF oz fFostA & &kt (P<.625)

ol
H
£

MN

7t

rr

"ZF
AXoR FoeA w& HFEE WArh. (P<.011) 9 ASE B {7710
o] gigk A %= 10d H Tk oA 7R =a, 200 o] el A T
serou; EAA o R FolstA= dTF.(P<.290) 1 T oJAte] AW,
of thst o142 109 wvk FFo] 20 o]Ate] FHTE BAHOR {2
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<H2-3> Aid 540 we AL g A4 Hw o] B4
(N=215)
ol A} o
AL, A, Bo]g ol Mi;i 1 2] of] A] ©] R
- « = T, st o} xU
E ?Eé R e ;;q AR :—;?} o A
}\c_)] ‘—_/[: \ZH?'SPO]” ‘:H\_ = :rL_l‘—v]‘:H\__EL_F/] i - ©
M+ SD M+ SD M+ SD M+ M+ SD M+ SD
Y 53 3.40 £ 0.962.92 * 0.623.82 * 074342 * 0.624.00 £ 0.69 3.57 £ 0.45
AW o] 1623.32 + 0.843.01 * 0.613.86 * 0.553.40 * 0.753.86 * 0.61 3.54 * 0.43
p .570 .405 678 .818 .147 .705
20t] 47 3.62 + 0.683.10 + 0.503.90 + 0.493.30 + 0.763.84 + 0.55 3.59 + 0.38
30d] 82 3.39 + 0.923.01 + 0.673.88 + 0.603.40 = 0.713.94 + 0.64 3.58 + 0.46
40t] 49 3.07 + 0.803.01 + 0.623.98 + 0.683.39 = 0.773.93 + 0.67 3.56 + 0.46
50d] 22 3.30 + 0.732.73 £+ 0.523.57 + 0.553.59 + 0.483.83 + 0.56 3.42 + 0.33
oz 609 9 3.17 + 1.252.85 + 0.773.61 £ 0.633.78 + 0.624.11 £ 0.82 3.56 = 0.51
Zf])ﬂ 5 3.10 = 1.472.70 % 0.333.35 * 0.523.10 = 1.083.40 * 0.58 3.13 = 0.40
(e}
p .189 .059 .215 .02 .325 .378
A€ 116 3.22 + 0.913.03 + 0.623.81 + 0.583.48 + 0.683.96 + 0.63 3.56 + 0.44
FAA 6 3.42 + 1.562.92 + 0.724.00 £ 0.812.50 £ 0.773.86 £ 0.95 3.46 £ 0.54
AF A 91 348 £ 0.752.95 + 0.583.90 £ 0.623.37 * 0.743.82 * 0.60 3.54 + 0.43
A 3 el3 2 325 + 0.352.13 £ 0.183.58 * 0.123.25 + 0.353.78 * 0.04 3.18 + 0.07
D .219 177 .581 .011 .508 .625
104
mop 11332 + 0.963.09 + 0.694.09 + 0.573.45 + 057381 * 0.63 3.61 + 0.45
wkA ks
7\151_10@0]/23}
A8k e 9 3.39 % 0.862.62 £ 0.463.64 * 0.573.67 £ 0.663.82 * 0.75 3.43 £ 0.46
E‘l(}r 204
J1ZF o 6 2.83 * 1.632.85 + 0.583.26 + 0.453.50 + 1.053.53 + 0.63 3.23 + 0.5
D .290 .233 .020 .80 674 .290
2% 3 3.17 + 0.582.92 + 0.723.00 = 0.432.67 + 1.043.40 + 0.72 3.08 * 0.62
*% 8 2.75 *+ 0.762.72 + 0.623.27 + 0.353.56 + 0.623.54 + 0.45 3.18 + 0.24
% 46 3.13 + 0.843.03 + 0.604.001 + 0.703.33 £ 0.803.98 *+ 0.70 3.60 + 0.47
g2 g% 146 3.37 + 0.862.98 £ 0.623.84 + 0.563.41 + 0.70 3.87 £ 0.61 3.54 + 0.42
59]
”L;‘ 10 4.30 + 0.593.13 %= 0.534.03 * 0.493.50 % 0.754.32 * 0.43 3.87 = 0.19
D .001 .686 .001 444 .038 .004
71& 154*3.25 * 0.87 2.97 + 0.643.78 * 0.583.48 * 0.703.88 % 0.65 3.52 * 0.45
A WE 56362 £ 083298 * 0514.00 + 062317 * 0.743.92 * 0.56 3.59 * 0.38
*EPHL} 718 5 2.80 % 0.573.55 * 0.484.20 %= 0.67 3.70 * 0.844.16 % 0.62 3.84 * 0.42
(e}
D .010 111 .026 014 .583 .190
211 355 £ 1.253.25 + 0.603.98 = 0.523.32 * 0.684.27 + 0.55 3.76 = 0.38
- % 1533.34 * 0.832.99 * 0.623.90 = 0.593.42 * 0.693.91 % 0.65 3.57 £ 0.44
Al s 50 331 + 087292 + 0593.68 + 064336 + 083375 + 055 3.45 + 0.40
A}
& 714 .268 .068 .79 .036 .066
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2.3. &4 A4 sF-9IY ke BA
G 94 sy o] AudAE E4e Ad, A=/ AR/ AR
ol ek Aaa} ofape] Aweli, FEHA tek /14(r=0.278, p<.01), &
He A& X s A& (r=0.277, p<.01) b, F-oj@ Aol digk Q4 9
Abe] Aot/ gr&Eel tigk 14 (r=0.194, p<.01), Wl Ao & Hd
F(r=0.247, p<.0D), <= A 43 H:=(r=0.429, p<.01), 9JAke] AW
o, el tid A G B o8t Ak(r=.583, p<.01), Bl
o Ast Fr(r=.209, p<.01)= AHEATL

o8 7

(N=215)
_ ojate]
A=, &FA], Hol= goj0)o H2lo]| A 9] el g
stz wAlasel Al o T 2¥ She An
o T [:H_a‘j (3_]};1‘ (‘3_/;1‘ E]T? —|] : /}?]__éjE_ - o
S} OlA
r r r r r
A= gA] A &t _
of thigt Q1A
ozl
e g 094 -
ojxje] Aol . 3
F-& o] et .278 194 -
iR
gaase gEE 008 247" 069 -
Shsl 52 277" 429" 583" 209" -

*P<.05; **P<.01
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3. A71AA @ 3t A4

3.1. A71AAHel U A4 A=

A71ARA Wk <14 Ar= 58 HeoA HEFH o] 2.78 £ 0.35 ©]
RaL, GGl AT A7 HAA ] 2
vebge, ol - 94 Alge] didk vhgAd2 2.80 + =
2.78 + 0.64, A7) W3 THARS 2.74 £ 0.55 ¢ o2 e <E
3-1>

<E3-1> A71AAdol gk o124 A% (Likert %= 578 wHH)

(N=215)
AN AR A gig A4 BB + EFHEA
A7 FEA Q1A 2.78 £ 0.64
A7dtel Ao 247144 2.82 £ 0.53
A7kl tigk 5H%t 2.74 + 0.55
- 214 s st kA 2.80 + 0.64
3 It 2.7 £ 0.35
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<3E3-2> A e A7|AAE diE 914 FE (Likert H&= 53 wHH)
(N=215)
_ T
A7 il 5=
x]}7] T :j—t— ojabel AgwetA] @obk slok & A& A, o L g
o] A AR
h wpe] A7 Wel Frha =71t 2.70 + 0.90
e oA AL Ak @riEte A4 N )
wgol B oz Pk 500 & 0.9
Agdeld e oAt o Al s 2AS vEe AR, . 1.00
o] A71aA U Wl Aalel AAsoF drka Azt T
U= A7e adsn 2.54 + 0.97
Wb sk AS A ddeo] HAs FA &
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W, <1 Ue TF Ul gdntE oAkst hsAe] 9
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<3E3-3> dubd SA wE Ar1AA A ek Q14 Ak Aol HA
(N=215)
3]
A wd agwedd  ageAd o
E xR A o A %ol oigk A
SR TR AT a9 aAEd ge sEg
oo
M £+ SD M £+ SD M £+ SD M+ SD M+ SD
T 53 2.96 £ 0.69 2.78 = 0.48 2.81 £ 0.59 2.62 £ 0.58 2.79 * 0.35
A3 o] 162 2.72 £ 0.62 2.83 = 0.55 2.71 £ 0.54 2.86 = 0.65 2.78 *= 0.35
P .022 .997 .297 .018 .888
20th 47 2.7 £ 0.58 2.95 = 0.50 2.77 £ 0.48 2.97 £ 0.63 2.85 = 0.33
304 82 2.72 £ 0.68 2.77 = 0.45 2.67 £ 0.56 2.85 = 0.60 2.75 = 0.34
404 49 2.7 = 0.64 2.8 =+ 0.66 2.78 = 0.57 2.73 £ 0.64 2.77 = 0.38
o3& 50t) 22 3.05 = 0.62 2.86 = 0.43 2.85 = 0.52 2.76 = 0.70 2.88 = 0.25
=% 60Y 9 3.04 = 0.56 2.44 + 0.62 2.93 £ 0.64 2.19 £ 0.29 2.65 = 0.39
Z?ﬂ 5 3.07 £ 0.64 2.47 + 0.61 2.27 + 0.64 2.13 + 0.38 2.48 * 0.41
(e}
P 176 .060 .194 .002 .090
1\1% 116 2.79 £ 0.64 2.73 £ 0.53 2.73 £ 0.48 2.73 £ 0.60 2.74 £ 0.32
’if 6 2.83 £ 0.78 2.67 + 0.63 2.89 + 0.83 2.50 + 0.84 2.72 + 0.48
AFA A 91 2.77 + 0.65 2.93 = 0.51 2.75 £ 0.62 2.89 = 0.67 2.84 = 0.37
oi—i;} 2 2.67 = 0.47 3.00 = 0.00 2.17 £ 0.24 3.33 £ 0.00 2.79 = 0.18
.987 .039 .443 117 .285
104 3.03 2.62 2.98
n)u 11 3.00 = 0.60 3.24 = 0.47 + 0.48 + 0.38 + 0.23
10d
TAE o)A
FHG o) 9 2.67 = 0.55 2.98 = 0.75 2.67 £ 0.65 2.93 £ 0.62 2.80 = 0.31
71k mk
204 1.83
ol 6 3.06 0.77 2.78 0.58 2.78 0.75 0.35 2.61 0.32
.400 313 .406 .001 .054
zZ 3 3.11 = 0.84 2.67 = 0.33 3.11 £ 0.69 2.11 £ 0.19 2.75 = 0.29
T= 8 3.17 = 0.47 258 = 0.43 2.63 = 0.49 2.54 £ 0.56 2.73 = 0.19
1A= 46 2.59 £ 0.66 2.80 = 0.66 2.72 £ 0.68 2.77 = 0.74 2.72 *+ 0.42
se miE M6 279 + 0.62 281 4 048 2.72 % 0.50 2.85 + 0.61 2.79 + 0.32
o
jj;_ 10 3.20 £ 0.69 3.23 = 0.50 3.07 £ 0.54 2.67 = 0.68 3.04 = 0.37
Y__ .015 .091 .243 .196 .108
B 71€ 154 2,79 £ 0.64 2.78 = 0.53 2.71 £ 0.52 2.78 * 0.61 2.76 £ 0.34
AZd m= 5" 276 £ 0.66 2.91 + 0.50 2.79 + 0.63 2.87 + 0.70 2.83 + 0.36
2] 7| e} 5 2.73 = 0.76 3.00 = 0.67 2.93 £ 0.60 2.60 = 0.95 2.82 = 0.50
1940 .200 .460 .528 .428
3 11 3.09 £ 0.76 2.76 = 0.58 3.12 £ 0.62 2.48 * 0.77 2.86 = 0.50
2.82 2.81
7 = 153 2.77 £ 0.64 + 0.51 2.73 £ 0.54 + 0.62 2.78 £ 0.34
A
e} . 2.81 2.83
Bl 50 2.76 *+ 0.61 + 0.59 2.65 = 0.56 + 0.67 2.76 £ 0.35
. 265 .922 .038 .248 .689
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4. AeHA | of

e

A4

4.1. BAEA Bk AA Fx=

I, 9 gdod A7ES ddo] 2.88 2 71 =4 YEsd. 7
fEs F9S 2.77 £ 0.39, &5 F9L + 0.59, %= 992 2.08
+ 0.56 9] £ 2 YERT. <#4-1>
<H4-1> FARMA 3t 14 A% (Likert HE 431 ¥4
(N=215)
ExpobA o gk 212 PF9d £+ ZTFAX
= oo 2.10 £ 0.59
ANES A9 2.88 + 0.47
HE g9 2.08 + 0.56
ZIHEs 94 2.77 + 0.39
9 2.44 =+ 0.28

_41_



ARRbA digh 1A% AR FEE HEE BY 059 <34-2>3 Zr
A5 G we AAEAC} oFEe] i ~a2 FEI = 1.95
0.76, W7} HE&at= k= (HeF, Aok
st} = 1.82 £ 0.86, ‘57|l IRE woy Z
oAl o] 7}Aa FEEc 7} 1.85 £+ 0.
T 9d9eA= v AREAS} FE
ol 2.54 £ 0.69 2 7} W3, HE JdoqA= ‘9

lﬂ:

H

= =
o= & W g ZhSelAl ol ZhAbaL FEe= Ao offYy 7k 1.90 +
0.75, ‘AZwA, HAF A3, ofEol el oAbl A HiS sk Aol oY
o 7F 1.86 £ 0.74%2 HuAARG Wt Vldae d9dMe 957

el Aol oatet ZAZE A& W Muom Fefsh Alo] el zE|
=go] & Aolgtm Wty 7b 2.54 + 0.75, ‘8@ & uj slEo|ny
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<34-2> AN FEE Sk gk 14 A% (Likert H=E 47 wHH)

_ _ BEHAE
Aeta RgE _
3zt A -8 L ®EH
ds 49 whe] AZEA S} ofEel disf ~x2 TR 1.95 + 0.76

7} B83= k(X HkeE, AH| k)] o]Eo
b i, ?ﬂl&t} gHIen e elFelt 1 a9 1 (.86
7h e QaA AR IAL ATE
23e g ozslgd Qsel wog g 209 * 0.98
st Az e o)Al o
o 7)ol 7hA Aehe wrolrt) 2.48 £ 0.89
ol mrle] AnE Wworl 2 ul sHo
Aol ol s Ruan 1.85 + 0.78
q = o] AZFE ok 3 A~ FHE 2=
AlEe o dds el w2 SEE T 95+ 0.69
o 1
ARAAY WARAA ATE WA 2P o
S\7lgol Aesiol B9l & & ot 309+ 0.61
el QAN A S S8 AR oy g g
AR
gz 7Tl Fues woy Z o 7o
Aol o] A e % gl 2.96 % 0.67
HE e Azel mw $ev) 28 dhe] B ks
T el oAk whp so] o9 oz 0w
ool ARE woe 2 g A
A=A ol A Reee o) oy L0 E 0.1
A, AN A, obEol ojd) oAl A
A8 e Aol olye 186 = 0.7
b Bgal ok (Auel, AHlehel o] golu}
Ang qolrn welds} ol 2.24 % 0.8
et emrinel Aoy i BAT UL
E Hqrow golshs o] el Wuel ol B 254 + 0.75
Aolgtal With
Fasihn AzAhd e ojxh o
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oj27)gko] 2wl hEoli} Aol A ol
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R R L
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= (e}
(N=215)
RS A7 55 Bl % 71 as A
M £ SD M £ SD M £ SD M £ SD M £ SD
53 191 £ 0.56 2.84 £ 0.58 2.08 £ 0.57 2.73 £ 0.45 2.36 £ 0.29
162 2.16 £ 0.59 2.90 £ 0.43 2.08 £ 0.56 2.78 £ 0.36 246 X 0.27
.006 .498 917 .388 .025
47 204 £ 0.58 3.06 £ 042 1.89 £ 0.35 2.84 £ 0.40 243 X 0.26
82 2.16 £ 0.59 2.88 X 0.45 2.06 £ 0.59 2.83 X 0.38 246 X 0.28
49 2.17 £ 0.59 2.85 £ 0.44 2.13 £ 057 2.68 £ 0.37 244 X 0.26
A 22 1.87 £ 059 265 X 058 2.19 £ 062 2.69 X 0.40 2.32 £ 0.31
9 230 £ 071 3.00 £ 052 2.14 X 0.64 2.56 £ 0.37 248 X 0.36
5 1.58 £ 0.20 2.55 £ 0.48 2.70 £ 0.54 2.60 £ 0.38 2.32 £ 0.31
.072 .010 .022 .058 .344
116 2.15 £ 062 2.88 X 0.46 2.12 £ 0.59 2.77 £ 0.39 2.46 X 0.30
6 2.13 £ 0.30 2.96 £ 0.43 221 £ 0.68 2.88 £ 0.75 2.52 £ 0.27
91 2.03 £ 057 2.90 £ 0.48 2.01 £ 051 2.75 £ 0.35 240 X 0.25
2 2.10 £ 0.99 2.38 £ 0.53 2.63 £ 0.18 2.63 £ 0.18 241 £ 0.42
610 444 .22 .828 432
11 2.11 £ 0.45 2.89 £ 0.49 2.18 £ 0.58 2.82 £ 0.42 248 X 0.25
vk A 9 228 £ 0.89 2.81 £ 0.69 1.94 £ 0.58 2.58 £ 0.48 2.39 £ 0.48
HH7]
6 1.42 £ 0.29 250 £ 0.71 2.17 £ 0.44 2.38 £ 0.26 2.08 £ 0.17
.039 . 468 .60 122 .081
3 1.37 £ 032 2.08 £ 0.80 2.17 £ 0.52 2.50 £ 0.43 2.00 £ 0.22
8 1.88 £ 047 2.66 £ 0.40 2.38 £ 0.19 2.56 £ 0.37 2.34 £ 0.17
o 46 201 £ 0.60 2.74 £ 0.46 2.11 £ 0.60 263 £ 0.42 2.35 £ 0.32
o 146 2.14 £ 0.59 293 £ 0.44 2.08 £ 0.55 2.82 X 0.37 247 X 0.26
10 2.40 £ 0.59 3.30 £ 0.35 1.55 £ 0.44 2.88 £ 0.36 252 X 0.22
.040 .000 .020 .014 .003
154 2.15 0.59 2.85 0.48 2.13 0.59 2.74 0.37 2.45 0.28
56° 201 £ 0.59 3.00 £ 0.40 1.96 £ 0.45 284 X 0.42 243 X 0.27
5 1.60 £ 0.45 2.50 £ 0.59 2.00 £ 0.68 265 £ 0.52 2.15 £ 0.30
.056 .023 .014 .023 .063
11 209 £ 0.55 2.89 £ 0.66 2.14 £ 042 2.70 £ 0.40 243 X 0.35
153 2.18 £ 0.60 293 £ 0.44 2.02 £ 057 2.81 £ 0.37 247 £ 0.27
50 1.86 £ 052 2.75 £ 0.47 2.22 £ 0.53 2.66 £ 0.41 2.34 X 0.26
.004 .061 .10 .051 .020
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Ao Q14 s 7ol AHAE EAElE A, A AVET
(r=0.409, p<.01), A=} 7|WES(r=0.405, p<.01), A7|&%y 7HES
(r=0.357, p<.0D> 8o A#A¥AZE = Ao=m yetgou 53 ®Hi=
(r=-0.254, p<.01), A71&s¥ B%=(r=-0.457, p<.01), HE=e 7|HES

(r=-0.149, p<.05) H-o| F#AAA7} & Aoz YERGT, <34-4>

M

<Ed-4> AT A4 I 7o) JHe

(N=215)
st Bs Pas B = JEs
e r r r r
= _

O O
A as .486™ =
B - 254" - 457" -
a2 .405™ .357 -.149* -

*P<.05; **P<.01
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5. &dd, A7|2RE, #ALA 4= T B4

o] gk QAT 2| AA el g AxHe] AAE FAHORE
olalA] e oz Yl (r=.035, P<.342). <%5-1>

(N=215)

el ek A3t BRI ANe] BAE FAHCE F
sk o2 yERgt (r=.332, P <.000). <35-2>

<E5-2> kizlel Wa A3} BRG] vhE QA a}e] A
(N=215)

o] izt A

A7) e A Akl o dAIte] A= EAAeR
Frolgh Alo= yestth (r=.137, P<.045). <35-3>

<#5-3> A71Z2A Al i A4 gkl ik A4 ate] A

SRR ot < P
A71A478 A0l gk Q14 137 .045
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6. A, AV1EAE, BAAA A= JFL AL &

6.1. 4AF QA= & HARA

AR AT 2EHS 3 FAM A
3L, Fgke 2,395, Go852 0222 EAANO =R §-935HA
2 Yelgth, 3AEARES A3 HEEs

FAMOR FolahA 4o 9Fe vAE Ao

ogh

ESRe:

T dEore e

el (B=.166, p<.036), 7]

g2 27.6%= ERS:

SRS

Lo] mEHT gAY JAAETF =& Ao B}k A A A = (VIF;
variance inflation factor)¥ 10 ©]3l= = o] tgzFAAd =A7F §L
= Ao 2 e <#6-1>
<F6-1> dPF A wo] g 3 AEA A}
=4 = :
I N T
4 -.047 496 1.042
o7 -.008 .928 1.701
S ﬁTx]o -.058 432 1.198
e AR Wi -.060 442 1.314
o EIE=| 140 .069 1.284
HE o5 166 .036 1.359
AA T -.140 .051 1.112
* R2 276, F : 2.395, Sig. F : .022
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ABSTRACT

Healthcare Service Consumer’ s Perception of Patient Safety
- Relationship Between Perception of Patient Safety,

Right to Know and Self-determination -

Hanseulgi Lee
Graduate School of Public Health

Yonseil University, Seoul, R.O.K.

(Directed by Professor Il Hak Lee, M.D., Ph.D.)

The purposes of this study were a) to assess the level of perception among
healthcare service's consumer of their patient safety, their right to know
and their right to self-determination, and b) to determine the relationship
between healthcare service's consumer’ s perception of these three rights.

For this descriptive-correlational study, participants were recrulted
among people who visit five hospitals at Seoul, Gyeonggi—do. Responses to
self-report questionnaires were collected from 230 participants from 28 March
2016 to 2 April 2016.

The results of the study are as follows.

1. On the basis of a five—point scale, the average scores of healthcare
service consumer s perception of right to know were 3.55 £ 0.54. The level
of perception of right to know was statistically different depending on the
level of the education. (p<.004)

2. On the basis of a five-point scale, the average scores of healthcare
service consumer s perception of self-determination were 2.78 = 0.35.

3. On the basis of a four-point scale, the average scores of healthcare



service consumer s patient safety were 2.44 £ 0.28. The level of perception
of patient safety was a statistically different depending on the sex
(p<.025), level of the education (p<.003) and economic status (p<.020).

4. The relationship of perception of self-determination with right to know
was not statistically note. But the relationship of perception of right to
know with patient safety (r=.332, P <.000), the relationship of perception of
self-determination with patient safety (r=.137, P <.045) was statistically
note.

5. Married participants have higher perception of right to know than
unmarried. (B=.166, p<.036) The level of self-determination’ s perception was
still high as participants who get education. (B=.157, p<.044) Women have
higher perception of patient safety than men (Model 1: B=.148, p<.030, Model
2: B=.168, p<.009). The level of patient safety’ s perception was still high
as participants who get education and have high level of patient safety s
perception.

In conclusion, there 1s still an insufficient perception of
self-determination. This cognition of healthcare service s consumers make
them dependent on medical staffs when they make self-decision. Perception of
patient safety, patient’ s right to know and self- determination varied
according to socio-demographic characteristics, especially education level.
To increase the perception of patient safety, self-determination and right to
know should be increased. Further survey to check the level of patient’ s
perception should be performed, and system should be developed to guarantee

their rights.

Keywords: Healthcare service’ s consumer, Patient's right, Patient safety,

Right to know, Self-determination



