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= ABSTRACT =

Establish countermeasures of recurrence prevention in

medical accident by analyzing general surgery medical suit

Yu-Jeong Choi
Graduate School of Public Health

Yonsei University

(Directed by Professor So Yoon, Kim, M.D., Ph.D.)

Medical disputes steadily have been increased by medical technology advances,
carrying the medical insurance system throughout the whole nations and
increasing medical service uses. This can contributes to cause a side-effect of
passive treatment and it in a long term leads private or social damage.
Therefore, there should be prevention efforts to stop recurrence of medical
disputes through analysis medical disputes contents and reveal basic causes.

The purpose of this study is to understand causes of medical suits and suggest
an alternative for recurrence prevention.

During the study, a quantitative analysis was conducted of 50 cases in the
field of operation from 2010 to 2015. Among these cases, 4 were singled out for

a qualitative analysis.

Major findings of this study are as follows:
1. The average period of lawsuits, from the happening of the medical suits to

end of the ruling, took 3.15 years.

2. For the outcome of including decision on the accident, 38 cases (76.0%)
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were partial wins for plaintiffs, 23 cases (24.0%) were arbitrations.

3. Damages arose out of violations of a duty of care in 29 cases (58.0%),
violations of a duty of explanation in 15 cases (30.0%), and violations of both
duties in 5 cases (10.0%).

4. Damages arose out of violations of a duty of explanation in 32 cases
(64.0%). Among them, 24 cases (48.0%) were accepted and 8 cases (16.0%) were
not accepted.

5. The incident occurred as the path was hospitalized the 46 cases (92.0%),
outpatient 3 cases (6.0%).

6. Most of the medical courses at the time of admission were surgeries (47
cases, 94.0%).

7. According to the cause analysis of medical disputes, developed to suit,
surgery was the major reason found in 22 cases (35.5%), emergency treatment 14
cases (22.6%), violations of a duty to explain 11 cases (17.7%).

8. For the part of surgical site, colorectal and anus surgery was 22 cases
(44.0%), gastroduodenal surgery was 9 cases (18.0%) and hepatobiliary surgery
was 8 cases (16.0%).

9. For the result of accident, the highest number of cases was death (21

cases, 42.0%) and complications was second highest (20 cases, 40.0%).

The following are considerations based on the qualitative analysis results and

measures to prevent recurrence.

First of all, by the remit of medical treatment, medical teams should try
steadily to strength ability and through giving a chance to a multidisciplinary
discussion, improve medical treatment. In addition, pay attention to a variety
of patient’ s symptoms that they complain of and active examination and
treatment should be followed by.

The remit in the part of medical institute management system, through quality
control activity like make a standard medical guidelines, it promotes
patient’ s security and continue medical quality improvement in medical

treatment. The medical health care providers should be hired to improve the
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quality of care and ensure the safety of patients. In addition, prescript
examination systems should be improved and emergency training should be

regularly provided.

The remit in the perspectives of medical societies and functional group, it is
needed to develop education programs that can be applied in practice and share
experiences. Standard guidelines for medical examinations for surgery

complications with high occurrence should be developed and distributed.

Finally, by the remit of the perspectives of the central government and local
governments, major practitioners of medical institutions should be able to
participate in various kind of education. Therefore, it is necessary to secure
manpower so that their medical care gaps can be minimized. To do that,
specialized nurses should be institutionally recognized, and the number of
patients per physician should be restricted. In addition, organic relationships

with tertiary medical facilities in the area should be maintained

According to this study, a follow up study of medical disputes is needed so it
maintains cause of analysis and prepare countermeasure of predictable accident
on the study. This kind of efforts can lead to change of system to improve and

expects patient’ s safety advance.

medical litigation, medical malpractice, cause analysis,
Key words : )
prevention, surgery
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