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1. }ﬂi

T

2010 A NI AT A FoF ARS AR el e ek
21 al o7 ErahA| o FolA|aL Qiet. o] 7]ol A 9] Fat
ol mAo st vHE EAad Ao AHS 88 st HArde
= ] 3t At (World Health

159 ol = 3kRpokA Foke] AdHEQ g iAo A =2 24
S go] B Al @ HES FASS T 2 A3 2011 o) 5A AL IS
AL YR EA 2 ol Bk HE(o]st umi A HOZ 2 A)o] A A=
ow, of Hel efste] gz FA ol 2012 JHEEAH. o=
A AU g5 EAY =4 D FA ol B3 AEES Ao EH o F5AL
a2 QA% IFE A& FAHSHA FAlSt BRI FY Al MNedAE S
Z2AATE HA 02 AAEHAT. a2y o3 Ale W HES ALY ARS 3
Aol 2H-o] A Qlof, AbA o2 A Hto] FFHolths =97 HE
7S At 3k =12 Aol oA ogAata 2 gAY 4 7] |
SlRto 2= 3otk s el v &= XNAE 7|gstr] o Hkar Xﬂ AlskaL )
t}(Linda T. Kohn et al. 2010, xx). Wa}A 5 HFAHo A TSt A= oF

Ay}, 273 Q9 F(near miss) =9 28279 JO]E AAH o2 °]3H0}°4 o] 5A}
A E R FAY ALS S| Aol ol AbA owF WS a1Qbkste] &-&-3fofF ghr,

19994 w=; 2] 38k¢l(the Institute of Medicine, IOM)oll 4= TTo Err is
Human: Building a Safer Health System(Ab&& 574 2HEE 4= Qi) H o}
oAt o7 A|AEIS] %)) olgtE HAuAE W o 2 A Ak Fofo
g g5 A o] Bl A7) e ZHA AL Y GE7F obd o8k

x| o] o]ste] A1 ot A (adverse events)oll #3F AFAINE w2 B AA]
of Y8k}t 3,360 Foll Al A4-&3e o, viid 44,0007 A 98,0009 0] o=
2 F(medical errors)® AFgalar Qlvkar HE ) o= 2e & A A
2} AFa1(43,458W), 1189H(42,2979) B SHAAUAAAS(16,5168) 2= <l
g APEAE FEUE H B2 8 2AEhL e BojF= 233tk (Linda T.
Kohn et al. 2010, 2—41).
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o] gxpotylef thet B2 thE Il A= ST}
S gt o w2 oA} (adverse event)2] A of Hoof
= F3stk st = o539 o7 (Harvard Medical Practice Study) <}
Gejo] A7t L2E U] ob(1992), wA M= (1998), €lwk=(1998), F=r
(1999—2000), ZHLFcH(2004), Z2(2005), 2=H$1(2005)4 A AL o, 1
A AA J9 32 F 10% W] 27 B A HAAE HAe= A
2 Uetstth A5 ol d A A= otA Tt STk ARk A e S0
ofzl, A AANA st i EAYS A28 HA) o3t o=
M AR ZA7] T (World Health Organization, WHO)l A= 20023 50l 7| H 3+
AS52F A A B AZF3] o A ghApbdel tiste] 11k HAS 7)&ol i Skxpehd
S JMdsked Hagh AAEE F5ET ZJoR 93 A9t (Resolution
WHA 55.18)S A8t uf o}, o] & AARZAZ] = Abd /A 55 A
dst7] flste] 2004d BAPeEAS 21 AMAl A3 (World Alliance for
Patient Safety)E =3t th(Linda T. Kohn et al. 2010, xviii—xix).

Irr

Bal 7hx 3 9gE A o8t Aol o]sto] Az kA, L
5o om o Fol e HvF Tl vhee FEo] B AAE FASL Jo
o, i 255 BEUE 245t B4 A%E 0] o8 dFoR F7FA7)
= 71dS BAska Jrk(elnF 2012, 3)

ol gt ghxfotdel thst A A Al Wstel| nlste] wuf g2 wlg- thE
A gt e gk AFA o] AAAQD ZAF A7} o] Folz]l Ho] glof 3
Aebadel gk d3s goted 71do] gk olel g A FxehH o] sk
A7 ALE A o)A R FZbEA] e W ool g}, o] 2 1ste] Shxpebzlel] #Hek A}
o] mhotzzt oF B dAS hH Aoz A4 4 Qe A E AlFEta
Atk BAS= AT F ot 7 s AFa el Eekal wruldlA =
P dgzas ghoto] Hx] g oA aujolA 9] Exfetddl] et
2 A uAFAe] Fo=yt wdtstal dh(oln A 2012, 3).
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s Akl 4

nj o] A o] oJAte] Ao A HlEH o FEA 3t AFo] A)FE 18404

S
g2 F4s o, 20003 702 I e AL F7F FAd v B
AT R dE AFo] TV AL e o= v ZoH(Mohr JC
2000, 1731).

o wZejg A digk A&EAA ANE gfut

o AFE 54 f1% st de

o YAME 9% o mAtIH AR =H

o WIALS AT A=

o AlmlujAlL A =

o oA 3 AFES FHA S HA AAE 1T, oA} kAt

Aﬂ mczﬂ% <]

7 7;” ]—O]—u X-]E_A H]mﬂ]/ﬂoﬂ 37_101_0:1 %:—1013'%

ol gk o]} TA 1960 dtholl = An|A} Q1A o] WMt ojgAfarel] gt
T2 Aol A8 A F7FsHAl H Atk ofdll gk AlEA Sl Ao = 19754
ol A 1985 Alololl o5 = 213 ¢ 7](medical malpractice crisis)”} =2
PoS AABHAL o] & oJALE Bl e RS F0]7] g o=
Aol A 9 WS dAStY &&3st7] AlFEF TH(Mohr JC 2000,
1734).

il U{o

e

1) olale) Uge oA, 2012, O RALTL €9l BAE FF BAMAAA TE-BANDANLAL FHo=
QAL WS, & viEo slo] At el



19861 &9 A99Z—A1660% A4l FAT wAE A &4 HE(The
Health Care Quality Improvement Act)ol ¢]sle] 1990 e THeHAAHH &
& (the National Practitioner Data Bank, NPDB)o] AHE At} 4 HoHEQ
Hedgle B Y % AH] A= (the Health Resources and Services
Administration, HRSA), 24 A2 #2|=(Bureau of Health Professions,
BHPr), AP H 2385 (Division of Practitioner Data Banks, DPDB)<l 2] 3}
7] 7= (U.S. Department of Health and Human Services et al. 2012,
5).

E
o.
4

RAaog A g HES AW wlAd-S v 2ot vl o3| A = FON)
WA 2 oojgo A Y o T AE AIA=

O w2 =go] dQsty] wzdd 7F e A3 £AZ gjE Ao

A Holl whe} B AR R, WY, Ao @3] = He

{k /\}, x| 2po] AL} YALE 2 AT StAY TS sl A sk

H EE YB8AL S-S o s R & Hustes ST stk

2 o 5 (clinical privileges) ¥t ¥ FA 9 9] 9 wt] Ao}

o Aol = vjA| 5 ddH AletE H sl E = SFtH(Janelle Guirhuis—Blake
et al. 2006, 241).

o=
il
ol

THIAERJFEL2O 7] HA4L o 2ok A, o]l &4 e &
A7F QA Fmdd gigk 7] == 3 glo] wAZE AAY dErhe A K e
o5 QlY o)A & dtalr] fIg YA H X FJAe] #Ek AH 3 P B0l
o =4, A7t 55 AAF EE] SXlolt) o] Edte] T g5 H 23
o gxjotd W ojn o A S o] F a1z} dH(U.S. Department of Health

and Human Services et al. 2012, 5).

20104 3€ WA S woAolE B2 D 278 B35 H(the Medicare
and Medicaid Patient and Program Protection Act) #|5(b) &3} ZZorLxA
H (the Omnibus Budget Reconciliation Act)®] 7Bl wa} AF3] B A (the
Social Security Act) A|1921409o] t}33} o] Al U}, A A, Bl A 9
sQlo] oJAate} X HoJAHERF ofU e} B B oS FARLe] A3k W a9
= gAY =4, 1 W] 9143, s 2R, 2F Wz Q7 7] 52
Ho gl A3 FAS 9 L= H AMglo] S - REEA] Hargof

;_1?:_

stk AlA, BAaos 3 2 B3 AR 83 (the Healthcare Integrity and



Protection Data Bank, HIPDB) 2] W3] #& H AL o gl dH &g o
2 o] &3} (U.S. Department of Health and Human Services et al. 2012, 5).

ot B8 AF WA E o5 A A} g gk STkl
Ty s &do] TP el Aoy, =y EARHA Al @ (National
Patient Safety Foundation, NPSF)< o5 A 2] HLolth(olu|Z 2012,
26).

o] gAtaLe] #gk 7] n= oAt 3o Bl o BALALE oAl AR
oln] t)ie] QALE T Fasiths Yol ey 19959 HHAYEE i
3lobr] A4 (DANA—FARBER Cancer institute) 2] 3+¢+A] 3] FojAlbA 1}
Lzt FolA T FRE ZHAGES A o] JFo R ougAuE
VIR AT AARoIL 2AH) A 27} DAHHE 9] Aol
BAEHA T o2 o] AAR 19979 n= A e A AG
AU TH AL BRI AAE 7Y 9 2008, 9).

~|

n) = o] &klo) A 2000 WHEE JEHe HuAE 1999dS 7|F O 4
Wo7bsek RO FE wid 98,00009 o] Abgetthar Wl vk Et ml o] AY
& o8 FE Wety] el = ofn] BAF 5o ol B ARE FHo)
ISR K AAY AMES EFS FARMAS P F A 713
i

g g dlchar A A 3t United State Government Accountability Office 2010, 1).
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O 93+ BAas A7 2 F4 A2 (Agency for Healthcare Research
and Quality, AHRQ) ol gx}ebd A E](Center for Patient Safety)ZS A X
sfofof gt}

Q@ A =2 ’1‘:]4? AAE S Ayt #H3t st ARE FON) A

Q3k A=<l B A Al (nationwide mandatory
qhEolof gt} -4 WddAFH BiE oF3ste

° < AU B Mwr|He = g

N—

reporting system)=
2 ot s, HFA
tjslo]of it



A& Hal(voluntary reporting) 7} SHAE =5 e slo]of o),

AHl 9]3)+= FB AR tigl A2l W S (peer review protections) S, B4

olg7|HEo] HA o= R B A VS HA SR oA ALE-EH]

ko] == vE 7HEd Fotr] flete] sk EA4skaL = Skt

o R A Rl B3k ARo7HA] Fiste HES A AR gt

O HAH7|H 3k A3} 3+ 2 7| X E(performance standards and
expectations)< gApoHde| o] THS Folof )

® HAYE dEAdd gk A 32F 9 7R Ee] $ARPde ¥ S-S
Oio]c gt

@ AEo]ekEold A (Food and Drug Administration, FDA)-2 ] oF=09] A|3k
X“f Ao A oJokEe] Qbdgk Aol tigh #AlS AlaLr|AHCF gt

HAR7|H} ' 739 A7 Hols AideS A AS W

295 el RS A HH o2 T dst

® ©

bie) @ SRS At s
H2A717] 91skel FFRAMH Y A4S g5l 20058 B 2

1o o
Al
o
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ot
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(@]
a
(@)
=
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(e}
1

Ak 2o ome d Y HEY T2 WES va 2
WH :ﬂjr/]_ 7)1 ?ﬁi B3 ﬁ;ﬂo]u} N A922&(EA T 7] ‘?ﬁi H3o)

i, ] P = <
A1 -F 70 H (the Freedom of Information Act)gi %}E:]?ﬂ n = ARH A5 9]
A5524 0 WE I/ I F A E FFs WA Ferh g AR, F
A, ARG H-S] HIALAS, FARLE, FALFY] FARE AMEE F fle
H, FHoll A% A7 A 3o AR = AR 5 flvk(o] X
2012, 28—29).



A, skxlerd Hlolg Mo~ U EY A (Network of Patient Safety
Databases) T+l ¥k 778 oItk W A|9234 (AR tlo]EH|o] =~ Y ESL
A)ell ME, AT AR, AR 2 BE B 7ITES flste] &
SARJ ZA 7 A AL S AFEtr] fg ARk dlolEHuo] 4 9] Lﬂ
A 5 R AR g g SARMIAGTFAEE g4A AEE 7 Y=

NRRAAE A NES HAEFES FAHT AeoIFR 2012, 28-29).

O.u

AR, ZAFQE 71 (Patient Safety Organization, PSO)oll #gt 1 o]t} W

9247 (FARRPA 7] 7 2H4 B Q1) ol mEw, A7 7= dARbd SEs

Fstoiof st 3wttt QIS Wolok vk hARebd Yo A =1L o
&3 Zoh(olmzl 2012, 28—-29).

O A7 = At B adde] d s % des 73

o o
@ BALAYTE WE B A4S AQNE o8 AR AGL wh o}
A,
® @

B N5 4ol g gxpe] 7] Ay @ 5 A dE AF
Al H o] w}c NA o =2 A 71ES 875l whef o mAtun AT B
= agH)go Z7tE AZAFATE. 19854 A
19884 40]4 01 ﬂx}ﬂ Sagy G g el 2u) 717ke] Frts)
ATH(E=E Al 94, 2005, 46). 18] 3L 1999 oA 200013 Alole] o= iA #&

oJtel Uge rolola. 2012, SRR U BAE B BAKIAZ T5-ANnedE FHow
o S ALY, B4 B 2010 S S8 S dA A
Wk P S ko stel A4St



Zdn)go] 7R AME 2 dake] 10%0] sldsles 40 FL=7F 225U 0
] sfuict oF 3ufA F7}etH(Thomas B Hugh, G Douglas Tracy 2002,
277). 19994 4 &Aoo 7| H B 315 V)S 1,01470 S e o otANE
ZARSE A3, oF 10.8%9] SAtoll Al eb A7t A skl o, MRk A w7} of i
7hs sk AbEolQlar, A 379 1 LTt F5 Foll S AN oRE dAES

3}015}9 tH(Charles Vincent 2001, 517).

o]t A3} of#f P=2 1995 I 7FHAAH| A T ke gk AT
(negligence claims)E 5™ 98 #2] 3 9] (risk management practices) /ol
ek A EHS getE IR AN 2 2SS A - F7EAAR A &
4 AE dAel A4 7] 5 (Clinical Negligence Scheme for Trusts,
CNST), #1322 <17]5"(Liabilities to Third Parties Scheme, LTPS), #A|4t<=417]
T-(Property Expenses Scheme, PES)® FA o] Qo A= ZE =7l A
AE) 2 73S ol gt 7Fhe Aol E 5 Utk 71l TkdE A Axt
9= (contribution) = A &3lloF $HCH(NHS Litigation Authority 2012, 5).

7R AR 2 G2 FAAY e FA B B o) Al uS
Asshs 7R AN 2 7133} S7FR AN RS Al e ek SR A 2
7Y 73S g e = 91938 71+ (risk management standards)S X3}
UTH<E 2> F=x). AdAY7|FY 842+ AW d2=(Governance), il
(Learning from Experience), €13 (Competent & Capable Workforce), &+
(Safe Environment), 543-A19 2 Bl 7R A 8] 2 A& A (Acute, Community
and Non—NHS Providers), ZA1E1 2 ol 1S (Mental Health & Learning
Disability) o] th. = 7FR A2 7| 339] 7|E F5o 55 H7lete] 1 7tR A 1]
2 253 Al 9] e (contribution)& RIS T, 18tol 1] EH T
H, w5, w2y 2E, $dl AY FY AMPAE AFsa ATHNHS

Litigation Authority 2012, 5—31).
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2> 4= 7R AN

<X

K o . "
olE W g N ~ Y B y A ™ )
o = %0 %O 7 e Gy be o w w
<8 ™ ~ B X" 63 Nlo W) v o or
G 63 o = oF " < o o = of o |k
—_—
D! ~
Tew |® | o o T E GRS L
LS || T o oS e G x|
DT || % o o mx ME T |Wx B TR o
iz NORR| B EK o ToE T R || AR B |
T Ml ; X N
o ~n BKRC ~ FK fe — ™ &
R - D - 7o = | 9 5
e o o KA KR ™ NHRAR o Nlo
T W HTo ~HT D (M (s - x|
o W | T T E | TREY ~ | W AR < oF W o w
J = B o)
= Mmﬂ.% Mmuwm o i AT (o B Ho
o sy o L o 5 ny o ny | K Wy = )
IR R % ° i ) e N
FaFT | TT | B TR G |z T W
N ME R H| PRI A R eIk HES oW ) <H N K
T B o (B
o T A - W ~« e R I
u ® | o = wElg dtlg TR
m b <A s < TR TR MBI WMN|T
- c3 = ® N WR|RT|W IR K| Ho
—_
~ ol e
X ! B g ~ I
30w s " W T M < iy
T W T ) i ~ OO N N °
T R TR| FF [ AT |BEW| BN B | o
AW R H e F *O AT (TR W " |
N
~ h — ™~ ) < e} © ~ 0 o S
_:__l

2]: NHS Litigation Authority. 2012. NHSLA Risk Management Standards 2012-13 for NHS

=

Trusts providing Acute, Community, or Mental Health & Learning Disability Services

and Non-NHS Providers of NHS Care. 33(Overview of risk areas).
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E3], &9 ALES NHS7 #3st=s Aassid

o 98] B R A EA opak Abie] tlel] Ao BiEES
= AEE s

o YAty FHLFE Raud o & nds fA4
Nkat7]

o NHSOlA Hil B o|FARES AlAete 35 7idetr]

o glaARel el Aees ALSES w2 AR BET)

o NHS #afiAbd A 2 A5R9] A3 g3dAd S 7HdA717]

o NHSellA 9] flaff nelg Abdel tigh 7|2 A4~ TS F3617]

o sl flal] mom AR ofat Al R H 1S S F UES

e T AMES NHS A1 AAE 48] AHEet=s

WES Aue aga 3 A FAstES 8

: 1 5

Jofubs A7 913 RAd R A B4 WES H st

ol
-1

5= Aes

ol

ol

O

A

i Jff o o

off
-1

O
N oofN F

7]

“An Organization with a Memory’ ol ol AR oS 2 Sxbd S T
3l7] 913k AH APE TS WA E “Building a Safer NHS for Patients:
Implementation an Organization with a Memory 8t H. A7} 271E QI
HuA7F Ajkstal Qe W& va3 2o (Al ey 9 2013, 249).

o NHS U4 galAlziolg 2 e R g %6 uiar] 98 ool
g gold A4els Aa]
o x4, A9 a3 A Ao g AAF AL AT

o HOH/‘}ZiJJr THLFE AT HATe HolH A Gk

o HiE 93 FFshE FAE WET

o TEdflEAel e AEAANE FF3H]

o RE= feiAbd B A AE(e Y], Fefel Wigh whg, 7 H kA
AL3], A3 k)M BRE 2L AAl w7

o UGAQN AWz dFEo R HAEstS NHS 4] oA B
2 A b E3tE TR

o FE Tl LAt Al Ads EdoEMA A kS A
Aste] AAE Fdstar Sdsts SHARJ 71T F7FEAIA A
(National Patient Safety Agency)& A H3t7]. s 7|9+ AHE +F
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o NHS W€l Ag& & Md& 7€ 5 = 37

° 2001 BARH] HF FARS AE Fob WA Aol Aol why]
7h BT BAE 007 FaAT]7

°© 2005 7HA] Ab-Qlat Gl A wade] ofgt fle] WO R o] WA
s A= 25%71H4 =]

o AMFef ARGl dEhd AR oele] FE 40%7H4] E°17]

o A Ao AT AAF WA HA G A AR AW

£ o] AAdes 5 002 &0

s

4 AT A% AT At WE7)

20019 9= BHAMu|zo A A4S BAstr] fste] B (the
Department of Health) At} 71321 = 7}3kx}ok#]
Agency)s A HsA . =78k A S NHSol A

5 °

& 7] lskel walel Rl Sl vl 2 gl ekl
& BuSES s 0 I P W A 2o ofe] SwelA Y 2

T gt A =
7}3kRIor A Ao A #aE], F Al 2 2=AF 71#o] ofyt) opvk, NHS 7RH =}
Ao uwgt ISRt A A el 7]eo] 2012\d H = NHS Commissioning
Board(NHS England)Z o] #E Ach(AH A 5 9] 2013, 274).
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o]Z ¢J&te] =7} X 2 WS A A (National Reporting and Learning
System, NRLS)7} #& A5 &¢lstal 78 d A& & 7ol A A
A A RES %”%“}04 #d ARE Frsglon 7 sats 3 3

43S e RS AR L5, NHS 220 A 9
V= 317}0}7] flate] dH] 2ALE AAlEglen, BE GACA 9% F7t

rr l‘lf

& T, A a9E Frieta d942HY 1ES de 3GS AA
o} o)yt B S AR A7 =94 7B 217} methotrexate 2] A3 THEH
SFE HaAT7] 9% H7A So] vt me F7Fskxetd S NHS %24
o] FAtA MAS fgk T AHE T 2ol st 8t E 5k
CH(A A =5 9] 2013, 254—256).
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® SHEARA Abdlol A wES A FHal7)

@ e oAFstr] f1s A 73

I 7F B 2 WS A A(NRLS) = F7Fskxebd Ao 28] 20047 2¥€5-H
95 Al o 2012 39H-E] Imperial College Healthcare NHS Trust
F&9Qstar Aok =7F B 2 w5 A A (NRLS)= IT9F § 7IRHA A= &2
SHAMS Aot 7IFEeta o, A7 ShARRPAARA S
NHS—funded careE W& $xp=0] 985 WY JI85E Bl = SOl
o o keshA] FUAAY ZItHshA] LFUH AFHORE 7(445}‘;} A&l = A
O 2 AP g Barshes A2Fo|lon, 2010 48 5F-H EE A% ghakerdd
AF1S Care Quality Commissiond] o402 H I ES il ). o]+
the Health and Social Care Act 2008 (Regulated Activities) Regulation 2010
I} Care Quality Commission (Registration) Regulation 20099l =7 3gtc}. =}
S E, 4%, 3 qbdel gk f1E s EA sk, ews ﬁz‘7] %3}04 fin
Atk Al A §3 9] AM S Felskal 7 Eeke, O doiyal e A, @
dE L dE A, @ dojIAE REE o= vpyth NHS &ﬂ] S s
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&, G-t sld= NHSellM o] flsiabzd qfiel] ek &t adds <&
S E71E ZldistaL flom, shaekiel M o] A Sl slo] 712 Aks
= 7HAA E Ao R Tidiska gtk ERE AR ojwel] 9l "l s olE]
shaL, H7] flske] sl AEE FskH, 22 Aol AlRsts As st
axp gy der Ao R Abd wAe) g B oS gt etaal st
ool Aol otk w7F Hal 5 S AA(NRLS)w= 52§ 7]wke] Hag v
o, E-formo = B2 48 FAE &8&35tal ATt o] Qo= AW ¢
ggatu 9o, A3 muk sFesith(E e ai 9] 2013, 274-275).

H7FRRARREA A el = 3178 ] ARk A =l dEEel e A

o) AeF By vl 3 WA gla, 91D = = ZF NHS Regionvt} 3 1
Atk A A AEAA, AA, 24 A]dS e, w7 Bal 3 uS A
AINRLS)E 7Wtatal =)ot mws 71, Sk LAl tis] NHS A

AES AdshH, x= AR f13dell gk Sl dhe], AL
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:?L_',
-
ST
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Y
2
P

2 B oA NHS d% #E|xo Al A LS s, Sxpekzo] tfst #4lS
T 71 A A o] VIR =5 el A A S sutslar, NHS & ol tisfjA] gk}
obdo] tigk gy 2AS AFIoH(AH TG EE 9 2013, 275-276).

(2) ¥4 <A

= 7} AN A2 = 7. A A B] 2~ & (the National Health Service Act)?l]
*ASt AAHE FIF3kARobd Aol 3 g2 (the National Patient Safety
Agency Regulations) ¥ =73zl (A 2 +4)ol &3k *HE Al )= (the
National Patient Safety Agency (Establishment and Constitution) Order)ol *
Aste] AYEH AT (ol 2012, 19).
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Mok AFH b Ba A2Re A HEE Ech A4
RSP RS DRSS I M EORS ERRRE R EE AT RN

Aol 1/30] glaALAG] AR Aol ol§ Felg wEel A A WAL
@ Ho] i, @Ale] Alzgol ?461%}74011 gt ok 715 Folai 2
shal glom, ujde] RgETE e AS wad Yaka ojake] gk W3
o el A e s AFAA 2ol H]‘Hﬂﬂ AR wolA] 99, Ae
SHOFEYE SHow 2AL ultolol Sria Agetgrh(A Y v iy

9] 2013, 321).
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dlnl =1 9] $kxkekAH (Act on Patient Safety)<< 2003\l 53}=91aL, 2004
Y195 AP Y} o] Hel BHL FxjotA Z=zolH, A AT 2

3 1
ol B BE SUGE AL LYol o2 BG A xPolehn e
o
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= WZF BAo R A G A8 5 U= He ARE F e w1

oJakal 9rh. o] & B dEe] ¥ Ul vt o
HusteE silar, Bl fddgatsoe] Ao A2®S ddsta e
county councilell B3} gt} Y AE] &2} councilse] SHAOFAS 7| A 51H7]
A8l o] ARES AFE3taL ATl National Board of Health(NBH)oI o] 23k
BEE oFA o8 AEsty] o], HE ‘ﬂi, gkl Bolggle] o5 &
HQl AEAE AASt YA B 9] 2013, 322).

F

National Board of Health7} $liAbA S 48} A=r4<l SSFAAE vt
Eola, SE obd 919 29S8 dEa lov, gaitd dRE e
Hol vt Ak el osto] e M A Foll $kxbo] Agho] ofdd
A5 (NE Skxtol] ddE AL e, A A5, AL, dE4 A5, 484
ZA)E Qste] WA Al o R Bzl Al SE 7 HAY ALA 3] sHA] B
SIATH AE 7AHS 7 v AR e OE o2 BAEHA & Ao
Aolsta vk, fsiAbdol = el A GHAA & A L {FE BT
5z 5} 5 o

b o] AHE Ao} B9 =19 F9 §lo] county council?} NBH
SEI o, Bog #ofe] 4 S flste] AEE Hastal
217 HlolEu|o] 29} FFA| ~Elo] o] R7} A ri(AH HeLH-
2013, 322—323).
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o] AytZolrt. fefrbd Y 50%7F T FE %
oFE Wit WS =3k Eﬂﬁw u O‘E} J3
7 13

)
2 o) soluich, ded A v

74
SHT HY XES Aokgt v)go]l ¢ & Zow
9] 2013, 323).

20039 AGE A2 dinf=o] HREHQl WA A HuH| = s}
20073 div}= WA 595 (Danish Health Care Act)9] dFHE o7 S—’FQ?}
o} 20100l YAk Hal A A8S Shrjslte] AR5 AL E AR &
aEEE sglon, 9, Mt 9 AL AHAlelsr Bofe Bl /\]iﬁﬂoﬂ
EEEA A, et AR HfAbAdE BRud =S S v(E g
HIE 9l 2013, 323—325).

Ll

AafAFA B A 2~E"S dAgfste 7|2 20119 19 190 =7} 82 4
g 2 WA (National Agency for Patients' Rights and Complaints, NAPRC)
S Home Office®} Department of Health and Social Security AFé}e] =85

B 7lgo g2 Ayl o] 7] 2010d 69 259 23 E F33 B
zo 1Y 2 B #e HE(Act No. 706)° M2 &AE Fa 3t} o] 7]
T Ak B A ~RlS deh, Balel g B AFo A £ AR
2 ol gao] Aaatael ALe BA st AHgs A 27 B4 A o
4 (NAPRC) L ol9]ol = g4 719) A2, Snggsle] wah Aol ne
19] A1, afj&fosf E+= X]%Er Z n7oe Age uist A AT 59 gF
Seta ok (F A =R 9] 2013, 323-325).
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dinl =39 Atd Hal Al 2A~EL region(57]) #F municipality(987)) & &
H=d, e, dAIE AL A HoAL B s ok reglonii, 84,
73 E Bl A}ﬂ ga1el el ok= municipality 2 9 eiARI S BaLshA wo 9l
t}. Region¥} municipalitydl]l A AL =71 34 A9 2 7193
(NAPRC)o] #e]shi= wlvi=l ghxpebd dlo]EfH o] 2 (Danish Patient Safety
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a3t e A O] regionol] AW, AT WY IA Aot AARENA B
I Ygo] AtsAom Aegdn. By A EA visel Axbe] A7k
S 7)o ® 37K HER 735t Safety Assessment Code(SAC) 19l 333}
= AA oz Ag A diai e Bl oA A4S st AIE regionel
HstESE shal vk SAC 29 sidsle 3 BX ARl dai+= A&
HEAJAEAE 8, SAC 3¢ sliFete Tuigh Aol disiA« i
sto] w71 ghab fe] @ WA (NAPRC)ONA FE QA S 10 w}

(2) WA A

2003 AGH FAPEE S divp=o] HARkAQl WA A HH| = 15t
2007 wint= 1B Ao 85 (Danish Health Care Act)9] dF-E o2 F453
ok 26174 BARPH A = iAol ek B Fg - 715 - Aol w3k Ab
S st e, B9 gRINAE FRIE, A e A A= A}
RIS sk ok =3 =7 3} A7) % WY (National Agency for
Patients' Rights and Complaints, NAPRC) A ¢aiAtAd HE Hal o755
AAE FFotes FAstL o, sid BiuxsE &-&slo] National Board
of Health7} R o5 7| ol digh X #d 55 & 5 L AXRE #Ast
5 gpAgsta vk EgE Boare] #efjA JHQl AE ] #e vY FA] 23 B
o] Axs @83 ngFo AAAN A 2 2% 9 National Board of
Health®] 754 22 e I AHEA A& B4 =5 45kl 9
(A e EE 9 2013, 323-324).
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11) Patient safety is the reduction of risk of unnecessary harm associated with healthcare to an

acceptable minimum. An acceptable minimum refers to the collective notions of given current

knowledge, resources available and the context in which care was delivered weighed against the

risk of non-treatment or other treatment(World Health Organization. 2009. 15).
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